THE COMMON CLASSIFICATION OF OCCUPATIONAL GROUPS (A ugust 2015)

The Common Classification of Occupational GroupSQG) was promulgated by the ICSC in
1979. This version was approved by the ICSC @fitssession (2015); it includes modifications
and new definitions and supersedes all previousiwes.

The CCOG is divided into two parts:
1. Professional managerial and technical work

Includes and lists codes and definitions for octiopa concerned with the theoretical or
practical aspects of such fields of human endeassuhe arts, science, engineering, education,
medicine, law, business and economics and admatiigr managerial and technical work. These
occupations require substantial academic prepasatisually acquired through university level
education.

2. General support work (revised in 2010)

Includes and lists codes and definitions for octiopa in the general service and related
categories. Work is procedural, operational an@irimal in nature and ranges from routine and
repetitive to functions that are varied, complexi grara-professional, requiring some analysis
and based on extensive and/or in-depth knowledgesplecific subject area. The performance of
general service work often requires post-secon@aiycation and technical or administrative
training.

CHANGES IN THIS VERSION

CCOG Occupational Group Action Covered by
Code
1.A.01d | Cost Accountant Cancelled due to low 1.A01l.a
organizational usage
1.A.01f | Treasurers RetitledHeasurers and
Investment specialists
1.A.02 Management and Retitled: -Management analysts
Programme Analysts and programme specialists
(definition revised)
1.A.02b | Methods and procedure | Cancelled due to low 1.A.02.a
specialists organizational usage
1.A.02e | Programme analysts RetitlBdogramme specialists
1.A.03 Building service Retitled: Facilities management
administrators and security coordination
specialists
1.A.03a | Food services administratoiSancelled due to low
organizational usage
1.A.03b | Maintenance and Cancelled due to low -
housekeeping administrator@rganizational usage
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CCOG Occupational Group Action Covered by
Code
1.A.04 Meeting services Retitled: Conference and
administrators meeting services administrator
1.A.05 Computer information Retitled:-Information systems
systems specialists and communication technology
specialists
1.A.05c | Office automation Cancelled due to low 1.A.05.a
specialists organizational usage
1.A.05g | Computing centre Cancelled due to low 1.A.05.a
production specialists organizational usage
1.A.06a | Benefits specialists and Combined: Benefits and
& Personnel entitlement entitlements specialists
1.A.06d | specialists
1.A.06b | Human resources planning Retitled:Human resources
specialists policy and planning specialists
1.A.06¢c | Job classification specialistsJob evaluation and
& Compensation compensation specialists
1.A.06f | administration specialists
1.A.06.e | Recruitment specialists Retitlestaffing specialists
1.A.06g | Staff training and Training and development
development specialists specialists
1.A.06h | Staff relations specialists Labour relagiamd mediation
specialists
1.A.08c | Radio media specialists andCombined and retitledAudio-
& Visual media specialists | visual media specialists
1.A.08d
1.A.08 f | Fundraising specialists See 1.A.10c
1.A.09 Purchasing and contracting Retitled: - Supply chain
specialists management specialists
1.A.10a | Protocol officers Cancelled 1.A.10
1.A.10b | Relations and liaison Retitled:Liaison specialists
specialists
1.A.10c | Donor-relations officers NEW
and fundraising specialists
1.A21 Auditors RetitledAuditors and
Inspectors
1.A.21a | Investigation, compliance | NEW
and ethics specialists
1.A22 Hospital administrators Cancelled due to low 1.A12
organizational usage
1.A.23 Records and documents | See 1.C.01
administrators
1.A.23a | Hospital and health recordsCancelled due to low 1.C.01

specialists

organizational usage




CCOG Occupational Group Action Covered by
Code
1.B.01 Aviation-related engineers| NEW
1.B.03a | Community planners Combined with 1.B.03 .a3B
1.B.03b | Construction architects Cancelled duewo lo 1.B.03
organizational usage
1.B.03c | Landscape architects Cancelled due to low 1.B.03
organizational usage
1.B.03d | Naval architects Cancelled due to low 1.B.03
organizational usage
1.B.04 Ceramics engineers Cancelled due to low 1.B.03
organizational usage
1.B.06a | Airport engineers Redefined and retitled 1.B.03
Aerodrome engineers
(renumbered 1.B.01b)
1.B.06b | Forest engineers Combined with Forest imgus| 1.B.02.a
engineers 1.B.02a
1.B06¢C Hydraulic engineers Cancelled 1.B.06
1.B.06d Railway engineers Cancelled 1.B.06
1.B.06e | Sanitary engineers Combined and retitleWvater 1.B.06.e
& Land and water and Sanitation engineers
1.B.06i | development engineers
1.B.06f Soil mechanics engineers - Cancelled 1.B.06
1.B.06g | Structural engineers - Cancelled 1.B.06
1.B.06h | Transportation engineers | - Cancelled 1.B.06
1.B.07a | Electrical engineers Cancelled due to low 1.B.07
organizational usage
1.B.08a Factory layout engineers | - Cancelled 1.B.08
1.B.08b | Manufacturing engineers | - Cancelled 1.B.08
1.B.08c | Methods engineers - Cancelled 1.B.08
1.B.08d Production planners - Cancelled 1.B.08
1.B.08e | Quality control engineers | - Cancelled 1.B.08
1.B.08f Safety engineers - Cancelled 1.B.08
1.B.08g | Time and motion engineers - Cancelled 1.B.08
1.B.09 Marine engineers
1.B.10a Heating, ventilation and | Cancelled 1.B.10
refrigeration engineers
1.B.10b | Plant engineers - Cancelled 1.B.10
1.B.10c | Power-plant engineers - Cancelled - 1.B.10
1.B.10d Product design engineers | - Cancelled - 1.B.10
1.B.11 Metallurgists and - Cancelled -
metallurgical engineers
1.B.12 Mining and petroleum - Cancelled -
engineers
1.B.12 a | Mining engineers - Cancelled -
1.B.12 b | Mining safety engineers | - Cancelled -
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CCOG Occupational Group Action Covered by
Code
1.B.12 ¢ | Petroleum engineers - Cancelled -
1.B.14 Surveyors - Cancelled -
1.B.15 Biomedical engineers - Cancelled -
1.B.16 Forestry industry engineers  1.B.02 a
1.B.16a | Mechanical wood products Cancelled 1.B.02.a
engineers
1.B.16b | Chemical wood products | - Cancelled 1.B.02.a
engineers
1.B.16 ¢ | Non-wood products - Cancelled 1.B.02.a
engineers
1.B.16 d | Wood energy engineers | - Cancelled 1.B.02.a
1.C Archivists, curators, Redefined and retitled: -
information specialists and| Knowledge and documentation
librarians management specialists
1.C.01 & | Archivists Combined: Archivists and
1.A.23 Records and documents | documents management
administrators specialists
1.C.02 Curators Cancelled
1.C.03a | Collection development - Cancelled - 1.C.03
specialists
1.C.03b | Cataloguing, indexing and| - Cancelled - 1.C.03
abstracting specialists
1.C.03c | Reference and information - Cancelled - 1.C.03
dissemination specialists
1.C.04 Knowledge management | NEW
specialists
1.C.06 Industrial property Cancelled
information specialists
1.D Artists Cancelled due to low
organizational usage
1.D0.01 Creative artists Cancelled due to low -
organizational usage
1.D0.02 Performing artists Cancelled due to low -
organizational usage
1.E Economists Now 1.L.09
1.E.01 Transport economists Now 1.L.09 a
1.E.0la | Airtransport economists Cancelled 1.L.09 a
1.E. 02 Agricultural economists Now 1.L.09b
1.E.03 Development economists Now 1.L.09 c
1.E.04 Econometricians Now 1.L.09d
1.E.05 General economists Now 1.L.09 e
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CCOG Occupational Group Action Covered by

Code

1.E.06 Financial economists Cancelled 1.L.09 e

1.E.07 Industrial economists 1.L.09 f

1.E.08 International trade 1.L.09¢
economists

1.E.09 Labour economists Cancelled 1.L.09e

1.E.10 Price economists Cancelled 1.L.09e

1.E.11 Tax economists Cancelled 1.L.09e

1.E.13 Energy economists 1.L.09 h

1.E.14 Health economists 1.L.09i

1.E.15 Marine economists Cancelled 1.L.09/1.L.09.

1.E.16 Mineral resource - Cancelled - 1.L.09.e
economists

1.E.17 Forest economists - Cancelled - 1.L.09.b

1.E.18 Natural resources Now 1.L.09j
economists

1.E.19 Telecommunications Cancelled 1.L.09.e
economists

1.F.01 Adult education specialists Cancelled 1.F

1.F.02 Audio-visual specialists - Cancelled - 1F

1.F.03 Pre-primary education - Cancelled - 1F
specialists

1.F.04 Primary education - Cancelled - 1F
specialists

1.F.05 Secondary education - Cancelled - 1F
specialists

1.F.06 Specialists in the education - Cancelled - 1F
of the handicapped

1.F.07 Teachers - Cancelled - 1F

1.F.08 University and higher - Cancelled - 1F
education specialists

1.F.09 Vocational training - Cancelled - 1.F
specialists

1.F.11 Development training - Cancelled - 1F
specialists

1.F.11a | Fellowship administrators| - Cancelled - 1F

1.F.12 Health education specialists- Cancelled - 1F

1.G.04 a | Health legislation specialists Cancelled .G.(4

1.G.04 b | Forensic medicine law - Cancelled 1.G.04
specialists

1.H.01 c | Fish-farming and Cancelled 1.H.05

aquaculture specialists




CCOG Occupational Group Action Covered by

Code

1.H.01d | Horticulturists - Cancelled 1.H.02.f

1.H.02c | Biochemists - Cancelled 1.H.02

1.H.02d | Biologists - Cancelled - 1.H.02

1.H.02e | Biophysicists - Cancelled - 1.H.02

1.H.02f | Botanists Combined and retitled

1.H.02h | Geneticists Cancelled

1.H.02j Mycologists - Cancelled - 1.H.02.f

1.H.02k | Parasitologists - Cancelled -

1.H.02m | Physiologists - Cancelled - 1.H.02

1.H.02n | Plant nematologists - Cancelled - 1.H.02.f

1.H.020 | Plant pathologists - Cancelled - 1.H.02.f

1.H.02p | Zoologists - Cancelled - 1.HO1lb

1.H.03a | Examinations specialists | - Cancelled - 1.H.03

1.H.06a | Forestresources - Cancelled - 1.H.06
development specialists

1.H.06b | Forest protection specialists- Cancelled - 1.H.06

1.H.06¢c | Forest harvesting and - Cancelled - 1.H.06
transport specialists

1.H.06d | Forest industries - Cancelled - 1.H.06
development specialists

1.H.06e | Forest institutions - Cancelled - 1.H.06
specialists

1.H.06f | Wood scientists - Cancelled - 1.H.06

1.H.06g | Wood technologists - Cancelled - 1.H.06

1.H.06h | Forestry management - Cancelled - 1.H.06
specialists

1.H.06i Forestry planners - Cancelled - 1.H.06

1.H.06j Forestry extension - Cancelled - 1.H.06
specialists

1.H. 06k | Tree breeding - Cancelled - 1.H.06
experts/geneticists

1.H.06l Forestry inventory - Cancelled - 1.H.06
specialists

1.H.06m | Wildlife specialists Cancelled 1.H.06

1.H.06n | Agroforestry specialists - Cancelled - 1.H.06

1.H.060 | Forest resources - Cancelled - 1.H.06
conservation specialists

1.H.07 Soil specialists Combined and retitledsoil 1.H.07

1.H.07a | Soil conservationists scientists

1.H.07b | Soil scientists

1.H.08a | Food toxicologists Cancelled 1.H.08

1.H.08b | Occupational toxicologists| - Cancelled 1.H.08

1.H.08c | Experimental toxicologists| - Cancelled - 1.H.08

1.H.08d | Clinical toxicologists - Cancelled - 1.H.08
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CCOG Occupational Group Action Covered by
Code
1.H.08e | Eco-toxicologists - Cancelled - 1.H.08
1.1 Dental, nutrition, medical, | RetitledMedical and health —
nursing and veterinary related specialists
specialists
1.1.01 Dentists Cancelled
1.1.02a Dieticians Cancelled 1.1.02
1.1.02b & | Public health nutritionists | Combined 1.1.02.b
1.1.02c Nutrition analysts
1.1.03a Anaesthesiologists Cancelled 1.1.03
1.1.03c Dermatologists - Cancelled 1.1.03
1.1.03d General practitioners - Cancelled 1.1.03
1.1.03e Haematologists and blood| - Cancelled 1.1.03
transfusion specialists
1.1.03f Neurologists - Cancelled 1.1.03
1.1.03h Ophthalmologists - Cancelled 1.1.03
1.1.03j Pathologists - Cancelled 1.1.03
1.1.03I Geriatricians Cancelled 1.1.03
1.1.03p Surgeons - Cancelled 1.1.03
1.1.03q Traditional medicine - Cancelled 1.1.03
specialists
1.1.03r Emergency care specialists - Cancelled 1.1.03
1.1.04a Nurse educators Cancelled 1.1.04
1.1.04b Nurse administrators - Cancelled 1.1.04
1.1.04c Midwifery specialists - Cancelled 1.1.04
1.1.04d Mental health nurses - Cancelled 1.1.04
1.1.04e Public health nurses - Cancelled 1.1.04
1.1.05 Opticians and optometrist§ ~ Cancelled
1.1.05a Opticians Cancelled -
1.1.05b Optometrists Cancelled -
1.1.07 Sanitarians (public health) Cancelled - 1.1.03.n
1.1.08a Public health veterinarians Cancelled - 1.1.08
1.1.09a Physiotherapists Cancelled - 1.1.09
1.1.09b Occupational therapists Cancelled 1.1.09
1.1.09c Prosthetists Cancelled 1.1.09
1.1.09d Speech therapists Cancelled 1.1.09
1.J.01 Astronomers Cancelled
1.J.02b Inorganic Chemists Cancelled - 1.J.02
1.J.02c Organic chemists Cancelled - 1.J.02
1.J.02d Physical chemists Cancelled - 1.J.02
1.J.02e Environmental chemists Cancelled - 1.J.02/1.R.01
1.J.02f Food chemists Cancelled -
1.J.02g Sanitary chemists Cancelled - 1.J.02
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CCOG Occupational Group Action Covered by
Code
1.J.03a Cartographers Cancelled 1.J.03
1.J.04a Geologist Cancelled 1.J.04
1.J.04b Geophysicists Cancelled 1.J.04
1.J.04d Hydro-geologists Cancelled 1.J.04
1.J.06a Electromagnetics physicists Cancelled - 1.J.06
1.J.06b Electronics physicists Cancelled - 1.J.06
1.J.06¢c Heat physicists Cancelled 1.J.06
1.J.06d Light physicists Cancelled 1.J.06
1.J.06e Mechanics physicists Cancelled 1.J.06
1.J.06g Sound physicists Cancelled 1.J.06
1.K.02 & | Product planners Combined 1.K.02
1.K.03 Sales specialists
1.L..02 Historians Cancelled
1.L.03.a | Political scientists - Retitled — Political affairs
application specialists
1.L.05a Human reproduction Cancelled 1.L.05
sociologists
1.L.07 Social security specialists Cancelled -
1.L.08 Management development Retitled Entrepreneurship and
specialists small enterprise development
specialists
1.L.08a | Small enterprise Cancelled - 1.L.08
development specialists
1.L.08b | Entrepreneurship Cancelled - 1.L.08
development specialists
1.M.01a | Actuaries Cancelled 1.M.01
1.M.01b | Mathematicians — Applied | Cancelled 1.M.01
mathematics
1.M.01c | Mathematicians — pure Cancelled 1.M.01
mathematics
1.M.02a | Statisticians-theoretical Cancelled - 1.M.02
statistics
1.M.02b | Statisticians — Applied Cancelled - 1.M.02
statistics
1.M.06 Evaluation methodology | Retitled —Evaluation Specialists 1.A.02.f
analysts
1.0 Writers, translators, RetitledWriters and language
interpreters specialists
1.0.01 Authors and critics Cancelled 1.0.07
1.0.04 Précis- writers - Cancelled - 1.0.7
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CCOG Occupational Group Action Covered by

Code

1.R.01a Environmental scientist - | Cancelled 1.R.01
land

1.R.01b Environmental scientists -| Cancelled 1.R.01
air

1.R.01c Environmental scientists -| Cancelled 1.R.01
marine

1.T Electronic communicationg Cancelled

specialists




Global scheme of occupational groupings

OCCUPATIONAL GROUP
Job family
Field of work
Occupations

PROFESSIONAL AND MANAGERIAL WORK

1. A. Administrative specialists
1. A.01. Financial management specialists
a. Accountants-general
c. Budget management specialists
e. Financial analysts
f. Treasurers and investment specialists

1. A.02. Management analysts and programme spsisali
a. Management and organizational analysts
e. Programme specialists
f. Evaluation Specialists

1. A.03. Facilities management and security co@tiom specialists
b. Facilities management specialists
d. Security and safety specialists

1. A.04. Conference and Meeting services admirtistsa

1. A.05. Information systems and communication btedbgy specialists
a. Management information systems specialists
b. Systems development specialists
d. Database administration specialists
e. Computer communications and network specialists
f. Computer system programming and performance
specialists
1. A.06. Human resources management specialists
a. Benefits and entitlements specialists
b. Human resources policy and planning specialists
c. Job evaluation and compensation specialists
e. Staffing specialists
g. Training and development specialists
h. Labour relations and mediation specialists
1. A.07. Printing services specialists
1. A.08. Public information specialists

a. Press Officers
b. Printed media specialists
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1. A.09.

1. A.10.

1. A1l

1. A12.

1.A.21.

1. B.0O1.

1. B.02.

1. B.03.
1. B.0S.

1. B.06.

1. B.O7.

1. B.08.
1. B.09.
1. B.10.

1. B.13.

f. Audio-visual media specialists
g. Multimedia specialists

Supply chain management specialists
a. Procurement specialists
b. Contracts specialists
c. Logistics specialists
Representation and protocol specialists
b. liaison specialists
c. Donors-relations officers anddumising specialists
Technical cooperation administrators
Administrative officers
Auditors and inspectors

a. Investigation, compliance and ethics specialists

Architects, engineers

Aviation-related engineers
a. Aeronautical engineers
b. Aerodrome engineers

Agricultural engineers
a. Forest industry engineers

Architects and community planners
Chemical engineers

Civil engineers
e. Water and sanitation engineers

Electrical and electronic engineers
a. Electrical engineers
b. Electronic engineers
c. Telecommunications engineers
Industrial engineers
Marine engineers
Mechanical engineers

Nuclear engineers
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1. C.01.

1. C.08.

1. C.04.

1. C.07.

1. G.01.

1. G.02.

1.G.04.

1. H.

1. H.01.

1. H.02.

1. H.0S.

1. H.05.

1. H.06.

1. H.07.

1. H.08.

1.1.02.

Knowledge, documentation and infaiiora management
specialists

Archivists and documents management sh&sia
Library and information specialists

Knowledge management specialists
Information network specialists

Education specialists

Jurists
General legal advisers
International law specialists
National law specialists

Life scientists

Agricultural scientists
a. Agronomists
b. Animal scientists

Biological scientists

Anatomists

Microbiologists

Botanist and other Plants specialists
Entomologists

Pharmacologists

—@moe

Psychologists
Fishery specialists
Forestry specialists
Soil scientists
Toxicologists

Medical and health-related specialists

Dieticians and nutritionists
b. Public health nutritionists and nutrition arstky
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1.1.03. Medical specialists

b. Epidemiologists

g. Family health specialists
i. Immunologists

i.
k. Non-communicable disease specialists
m. Mental health specialists
n. Public health specialists
0. Radiologists
s. Communicable disease specialists
t. Occupational health specialists
1.1.04. Nursing specialists
1. 1.06. Pharmacists
1. 1.08. Veterinarians
1. 1.09. Rehabilitation specialists
1.1.10. Health laboratory specialists
1.J. Physical scientists

1.J.02. Chemists
a. Analytical chemists

1.J.08. Geographers and cartographers

1.J.04. Geologists, geophysicists and hydro-gesisg
c. Hydrologists

1. J.05. Meteorologists

1. J.06. Physicists
f.  Nuclear physicists

1.J.07. Nuclear safeguards inspectors
1.J.10. Aerospace technology specialists
1. K. Sales and marketing specialists

1. K.01. Marketing analysts
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. K.02. Product planners and sales specialists

. L. Social scientists

. L.O1. Anthropologists
a. Human settlement specialists

. L.03. Political scientists
a. Political Affairs specialists

. L.04. Social welfare specialists

. L.O5. Sociologists
b. Demographers

. L.06. Public administration specialists
a. Public health administration specialists

. L.08. Entrepreneurship and small enterprise ldgveent specialists

. L.09. Economists

Transport economists
Agricultural economists
Development economists
Econometricians

General economists
Industrial economists
International trade economists
Energy economists

Health economists

Natural resources economists

TTSse@mooooT

. M. Statisticians and mathematicians

. M.O1. Mathematicians and actuaries
. M.02. Statisticians
. M.05 Operations research analysts

. N. Transportation specialists

. N.O1. Aviation specialists
a. Air traffic management specialists
b. Flight operations specialists
c. Aviation services and safety specialists

. N.O2. Traffic and travel services specialists
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1. N.OS.

1. 0.

1.0.02.

1.0.03.

1.0.05.

1.0.06.

1. 0.07.

1. R.O1.

1. S.01.

Maritime transportation specialists

Writers and language specialists

Editors

Interpreters
Terminologists
Translators and revisers
Writers

Professional, managerial and technical afists for which no job
family exists

Postal services specialists

Environmental specialists

Environmental scientists

Relief specialists

Emergency relief specialists

Cultural development specialists
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GENERAL SERVICES AND RELATED CATEGORIES

2.1.

2.1.01.

2.1.02.

2.1.03.

2.1.04.

2.1.05.

2.1.06.

2.2.

2.2.01.

General Administration and office support

Executive secretarial and office support

General administration

a.
b.
C.

Administrative assistance
Programme and management analysis support
Building services support

Financial management - related

a.
b.
C.

Accounting support
Budgeting support
Treasury and investment management support

Auditing and programme evaluation support

Management of information and communicetezhnology support

~ooo0op

Information systems support
Systems development support
Telecommunications related
Documentation processing
Archives-related

Mailing and documents distribution

Human resources management -related

a.

b.
C.
d.

Benefits, personnel entittements and payugpsrt

Recruitment, placement and staffing support

Human resources planning, classification amdpensation support
Staff development and performance managenogpiost

Programme management support

Programme assistance

T Se@moeoooTy

Technical cooperation support

Economics related

Education related

Legal related

Life-science related

Physical science related

Environmental science —related

Statistics, mathematic and research related
Sales and marketing related

Architecture and engineering related
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2.2.02.
2.2.03.

2.2.04.

2.2.05.

2.2.06.

2.3.

2.3.01.

2.3.02.
2.3.03.

2. P.

Medical related
Information, media and public — relatioelated

a. Audio-visual, graphic and printing/publishirgelated
b. Information dissemination and library servicelated
C. Media and public relations related

d. Liaison and protocol support

Language and documentation service
a. Writing, translation support
b. Editing-related and proofreading

Conference and meeting services

Procurement, supply and logistics support
Purchasing and contracting related
Inventory and supply related
Storing and warehousing
Transportation related

Shipping

Travel and visa support

~eoo0op

Maintenance and security services

Construction and building maintenance work
a. Machine maintenance and repair work

Protective and security services
Food services

Support work for which no job family exists

17



IV.  CCOG DEFINITIONS
1. PROFESSIONAL MANAGERIAL AND TECHNICAL WORK

This group includes occupations concerned withtheoretical or practical aspects of
such fields of human endeavour as the arts, sciesmgineering, education, medicine, law,
business and economics and administrative, marsgerd technical work. These occupations
require substantial academic preparations usuatiyieed through university level education or
training with major study in or pertinent to theesjalized field.

1. A. Administrative specialists

This job family includes occupations concernechviatoviding specialised administrative
services or programme work that facilitates the raleachievement of the organisation’s
objectives. Such work includes analysing, evalggtmodifying, developing and advising on, the
basic programmes, policies, and procedures, inofudesources management, which facilitate
and support the principal mission of the organarati

1. A.01. Financial management specialists

Perform functions related to the organization'soaats, budget and/or treasury
operations; plan and administer financial servigasluding payroll operations, maintain the
financial records and ensure that all internal w@nprocedures are implemented; prepare
financial statements and plan, install and adnenisbnventional or electronic data processing
accounting systems; manage the funds of the orgamiz including receipt, recording,
disbursement and investment of funds from all sesirpurchase and sell currencies; arrange
banking services; administer collection of assesgsngom Member Governments and maintain
appropriate records; formulate or review budgeineges and proposals to ensure consistency
with medium- and long-term programme objectives dimancial capacity of organization;
prepare budget analytical reports; assist withptleparation of budget and programme directives
and guideline material; and develop, install andntain budgeting systems that provide control
of expenditures.

1. A.01.a. Accountants — general

Supervise or perform professional work relatedh official accounting records of the
organization; plan and administer services relatiogthe documentation, classification and
recording of financial transactions and advise eated problems; plan, install and administer
conventional or electronic data-processing accognsystems; prepare and certify financial
statements; review tax returns; check and verifypants and bookkeeping records; develop and
maintain accounting systems, procedures and aesyitensuring the application of proper
accounting controls and conformity with financiggulations, rules, policies and procedures;
review, analyse and evaluate accounting recordengure proper recording of transactions;
prepare accounting and other financial data foragament information; review and authorize
payments; and administer payroll.
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1. A.0l1.c. Budget management specialists

Apply principles of financial management to anelysast and present fiscal operations
and estimate future revenues and expendituresefmape budget; analyse proposals in terms of
budgetary objectives, past and present operatirdpdis, and trends in patterns of resource
allocations; analyse records of present and pastatipns, trends and costs, estimated and
realized revenues, administrative commitments aplijations incurred; develop, install and
maintain budgeting systems that provide controdxgenditures; interpret accounts and records
of management; and prepare and interpret budgattoies and guidelines

1. A.01.e. Financial analysts

Conduct statistical analyses of information affegt organization's investment
programmes and evaluate suitability of presentfahde investments; interpret data concerning
the price, yield, stability and future trends ofestments, using stock and bond reports, financial
periodicals, securities manuals and personnelvigs; summarize data, setting forth current
and long-term trends in investments and risks apdsurable economic influences pertinent to
status of investments; analyse losses; advisenandial trends; and suggest remedial measures.

1. A.01.f. Treasurers and investment specialists

Manage the cash funds of the organization anddbeipt, recording and investment of
cash from all sources; make disbursements; pregpeme- and long-term cash flow plans; decide
the level of cash funds required in the short terwarious currencies; monitor the organization's
portfolio of funds on deposit; purchase and settencies to meet the needs determined; invest
excess cash funds at the best available interéss;ranake banking arrangements; provide
technical support to the organization's advisomyeuttee on investments; and complete, record
and follow-up on the collections of assessments fkdlember Governments.

1. A.02. Management analysts and programme Specistis

Review, examine and evaluate the organization'ectbes, structure, procedures,
policies and management systems; evaluate theegffiz and effectiveness of organizational
programmes, applying techniques such as manageandntrganizational analysis and methods
and procedures studies; plan and conduct analyggegramme and budget proposals to ensure
conformity with organization's programme and budgetobjectives; prepare reports to
management summarizing findings and recommendiaggds based on those analyses.

1. A.02.a. Managemenand organizational analysts

Conduct studies of organizational units, meth@ystems and procedures, to ascertain
and improve their efficiency and effectiveness, edlep information and consider available
solutions or alternative methods of proceedingniifie organizational objectives; study and
evaluate strategies, policies, delegation and esesaf authority, organizational design, number
and classification of positions and formal and infal lines of communication and control,
prepare and examine organizational charts, detegadf authority, manuals and other data;
conduct interviews to collect and validate dataniify causes of organizational problems and
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recommend solutions; identify problems that mayunexjdetailed methods and systems study;
and develop material to assist in staff retrairang orderly implementation of recommendations.

1. A.02.e. Programme specialists

Lead the development and implementation of prognas) provide technical advice and
oversight on policies, strategies and operatiorsy neview past and current operating budgets
and analyse trends in patterns of resource allmtafirepare comparative analyses of operating
programmes by studying costs in relation to obyestiachieved or services delivered; examine
budget and programme proposals and evaluate griarsaccordance with overall budgetary and
programme objectives and long-term planning; prep@ports based on those analyses for
management with recommendations for acceptancewsion of budget proposals; and assist
with preparation of programme directives and guiged for programme managers and provide
interpretation of such material.

1.A.02.f. Evaluation Specialists

Design and develop evaluation policies, systemscepts and methodologies for normative
research and policy analysis functions and, in tustext, operational activities in the economid an
social sectors; apply and expand objective teclasigof social science research, such as economic
modelling and statistical techniques for the analgsd projection of data, including objective teicues
for data gathering; develop concepts and methodedofpr the planning, design, monitoring and
implementation of policies, programmes and projepian, coordinate and conduct policy-oriented
studies; advise organizations on the design anduwmirof such policy studies; and integrate evatuati
methods and policy studies with economic and salggélopment policies and strategies.

1. A.03. Facilities Management and Security Coordiation Specialists

Plan, develop and organize programmes for the m@dtration of physical operations,
maintenance, repair of the organization's faediand ensure the physical security and safety of
organization's staff and premises.

1. A.03.b. Facilities Management Specialists

Plan and coordinate space and infrastructure gurenthe functionality of the built
environment by integrating the accommodation ofpbeofacilities, equipment, process and
technology. This work involves planning and diregtithe maintenance and repair of physical
structures and utilities, and the allocation aesigh of space.

1. A.03.d Security and safety specialists

Plan, develop and administer programmes designeddure physical security and safety
of the organization's staff and premises; analyskedetermine the particular security and safety
risks and requirements of the organization; devalog implement security procedures regulating
entry to premises and access to personal or caotifedefiles or records, and safeguarding
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physical assets; ensure development and implenn@mtait procedures to provide physical safety
of staff and premises including adequate fire pndee and detection procedures; maintain
liaison with management and local law enforcemdfitials concerning any disturbance or
incident that may involve the commission of a crionghe breach of a local law or regulation.
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1. A.04. Conference and Meeting services administi@as

Plan, organize and service conferences and meetthgommittees, commissions and
other bodies; determine conference needs, suclmtesprietation, translation, documents and
security services, space allocations, suppliesjpagent and personnel required, and plan,
organize and administer services required to nieehi confer with relevant organizational units
to ensure timely provision of documentation requiii@ meetings; and advise on the preparation
of agenda and procedures for conducting meetings.

1. A.05. Information systems and communication tdmoloqy specialists

Provide planning, developmental, operational, mogning, management, and other
specialized technical support for the managememhefrganization's information and its flow
by means of computer processing and communicatemiologies.

1. A.05.a. Management information systems speciaks

Evaluate and operate information systems and tdobres, including user requirements
and technical upgrades. Analyse existing procedumnésrmation flows and users' information
needs; analyse and recommend policies concerniagmiatics and telematics, including making
recommendations to assist in the long-range planwih strategies, systems, resources and
standards; monitor and perform research on advanuattiodologies; Carry out training on
management information systems applications ancagement of computing resources; conduct
analyses of management problems to determine la@finformation systems.

1. A.05.b. Systems development specialists

Analyse and determine short and long term infoionatequirements of users; develop
design and implementation approaches; evaluateasiebenefit of alternative approaches using
mainframe, mini-microcomputers and networks; buiata models; specify and program pilot
and final versions of systems; test, de-bug andumdent systems and application programs;
solve problems of integration of hardware; plan dasign upgrades to software tools to improve
development and performance of application; plash @ordinate development and re-design of
applications; and provide training and "trouble-giiveg” services.

1. A.05.d. Database administration specialists

Plan and organize the structure and developmenarge-scale, multiple-application,
organization-wide databases; coordinate and en&iecelards and data security for the common
definition of data structures; responsible for datagrity and recovery and restart procedures;
install and maintain data management software;tiiyeopportunities for more efficient use of
existing data and for expanded user access toirexispplications utilization; and provide
technical assistance and training to systems dpxedat specialists.
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1. A.05.e. Computer communications and network spedists

Assess and estimate technical requirements, fegsilcost-benefit, and data flow
volumes for movement of data of various formats agna variety of locations and devices;
analyse and program data conversion; evaluatectsefstall, maintain, "trouble-shoot" and
upgrade networks and telecommunications faciliti@salyse, design, develop and monitor
security, performance and compatibility of suppaticomputer network and communication
software and hardware; coordinate and maintairgritieof local area network based services;
plan and coordinate upgrade of telecommunicati@edities in accordance with international
standards.

1. A.05.f. Computer system programming and performace specialists

Analyse and design hardware and software systechitecture; monitor system
performance, utilization, and cost effectivenesseas new releases and upgrades for operating
software and equipment; program and coordinate ersions and installations of upgrades/new
releases; design and write system programs forifgpsgstem architecture; and evaluate and
implement technological improvements to hardwak software.

1. A.06. Human resources management specialists

Perform functions relating to organizational deypehent, staff recruitment, placement,
human resources planning, promotion, staff trainimgd management development, job
classification, compensation and benefits, stafiti@ns, performance management and other
areas of human resources management; ascertafimgstafquirements, carry out job analysis
and evaluation; formulate and interpret HR poliagange transfers of staff, advertise vacancies,
interview and test applicants, select most suitabledidates and settle terms of employment or
submit proposals to employing organization; plan tfee provision and allocation of human
resources to meet the Organization's objectivagaroze and administer staff consultation and
grievance procedures; negotiate settlement of dp@ea complaints; conduct salary surveys
and construct salary scales; plan and administeecaevelopment schemes; provide advice and
counselling to staff members; plan and organiz& services, such as pension schemes and
other welfare provisions; identify and define reqments of human resources information
systems, and managing employee assistance progeamme

1. A.06.a. Benefits and entitlements specialists

Plan and direct development, implementation anahiaidtration of benefits or social
security schemes, such as pensions, health in®ui@mt workers' compensation, designed to
insure employees against loss of income due tayinjliness, unemployment or retirement and
in case of death, provide compensation to famihelfieiaries; analyse benefit policies, coverage
of schemes, data concerning practices among siroilganizations and modify aspects of
existing benefit schemes, or negotiate modificatiavith private contractors; develop and
disseminate information in written and verbal fawrinform and advise employees of eligibility
for benefit programmes. Interpret the staff regafet and rules and approve the application of
staff entittements and conditions of service. Assasd evaluate existing conditions of service
and entitlements and make recommendations to mar@ageoncerning their implementation.
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1. A.06.b. Human resources policy and planning spidists

Develop human resources policies; plan and adtemisrganizational development
programmes compatible with available human resaurdevelop communication programmes
to promote HRM role, objectives, practices and pdures; identify career paths and
opportunities for particular occupational categeriemployed; develop, implement and
administer performance appraisal programmes; daterm consultation with management and
staff members development needs of individual stefmbers and advise management and staff
members on career prospects, problems and strategi®ist management in the development of
career plans for staff members, including latenagfers, planned work experience, training and
staff exchange programmes; analyse career progrepsitterns and identify factors inhibiting
career mobility and ability of an organization titract and retain staff; identify and develop
schemes ensuring appropriate rewards for high pedince and sanctions for poor performance;
prepare reports to management on career developmeewats of organization and recommend
modification of existing, or development of new ipms or programmes; coordinate the
development of organizational (core) competencas® identify, analyse and monitor, on a
continuing basis, the recruitment needs of the roemgdéion and recommend adoption of
recruitment targets for particular categories affst

1. A.06.c. Job evaluation and compensation specitk

Plan, implement, administer and monitor classifozaprogrammes and related systems
for classifying positions according to the natufevork performed and the value of that work to
the Organization, including providing advice to rmgament and staff on all job classification
matters; develop job evaluation and organizatiostalicture criteria; provide assistance to
management in the design of organizational strestuhat support the fulfilment of the
Organization's mandate within existing constraints.

Develop, implement, administer and evaluate systesh salaries and allowances
applicable to particular staff categories and pars#t within the Organization; conduct surveys of
prevailing salaries and allowances paid and cambtprovided by employers in the local market
and develop and recommend competitive rates ofrisalaand allowances; advise on the
Organization's established salary policies andcypies of salary administration; and contribute
to the development of improved compensation pdieied practices.

1. A.06.e. Staffing specialists

Plan and implement recruitment strategies and raromes to assist management in
meeting programme goals of the Organization andrexg the timely and efficient filling of
current and upcoming vacancies; assess the efeebs of the recruitment prOgrammes; keep
abreast of new selection techniques and procesgksli@velop, in cooperation with other HR
specialists, occupational competencies and otlruitenent criteria; plan and conduct internal
and external redeployment programmes; maintainacoiwith prime recruitment sources and
develop contacts with new sources; define the needand utilization of computerized
applicants' rosters; conduct advertising and praspge programmes for job applicants using a
variety of computerized databases and telecommiimimsa means; develop information and
publicity material on vacancies in the Organizatiassess applicants' suitability for selection,
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employment or internship programmes; plan, condnct evaluate interviews and tests used in
the selection process; record information on caatdsl including educational qualifications,
previous employment history and results of intemge notify candidates of the results of the
selection process; supply information to applicacdsicerning the nature of job vacancies,
duties, responsibilities and working conditions;linling the remuneration package and career
opportunities; prepare job offers and negotiateditails of contracts.

1. A.06.g. Training and development specialists

Evaluate and assess the specific training needlseoDrganization in consultation with
management and staff; plan, develop and implemanting programmes to meet identified
needs, both individual and institutional, includifagmal training courses, group workshops,
orientation and on-the-job training; identify inds® resources via skills inventories for staff
training programmes; evaluate suitability of ex#&rrcourses; manage sabbatical/external
assistance schemes; evaluate and compare costsbleoalternative actions to training, such as
enhanced job design, redeployment, recruitment, et@luate cost-effectiveness of training by
linking training costs to perceived benefits; pmepataff development programmes in light of
Organization HR plan; develop and conduct coursésted to general and human resources
management needs; prepare course outlines and ratterial for training courses, select and
brief course instructors and manage the runningpafses; prepare and supervise preparation of
training aids, such as audio-visual materials, rexfee documents and training handbooks;
evaluate and recommend the purchasing of trainjugpenent and supplies; evaluate, using pre-
determined indicators, the results of individuahinmg components and total training
programme on an on-going basis; provide advice #nagement on training needs and
problems; keep abreast of new developments andgierthe field.

1. A.06.h. Labour relations and mediation specialts

Perform activities designed to promote and mamkairmonious relations between staff
and management, which will contribute positively ttte work climate and enhance staff
motivation, morale and productivity in the Orgartiaa; advise or represent management in
matters involving the recognition of and formal soltation or negotiation with, staff
associations or in carrying out agreements witthsagsociations on all issues related to staff
welfare and the conditions of work, including sta#rvices, conduct, rights, grievances and
appeals; organize and administer staff consultagxievance and appeal procedures; inform and
counsel staff in respect of responsibilities, rigland difficulties associated with work and
entittements and negotiate settlements of appealscamplaints; promotes informal resolution
of disputes and conflicts in the work place.

1. A.07. Printing services specialists

Plan, administer, review and evaluate the prinsegvices of the organization and its
ability to produce documents, books, periodicalwspapers, circulars, music scores, maps,
greeting cards and other material; determine amdnmenend modifications of existing or
purchase of new machines and equipment require@uoent or projected operations; when
appropriate, determine and negotiate contracts prthate firms for printing services; develop
standards and guidelines for the operation of mgnpresses and related equipment, and other
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production activities and monitor their applicati@dminister and control the operations of the
printing services to produce the required matesi#hin established quality, quantity, cost and
time requirements.

1. A.08. Public information specialists

Plan and conduct programmes designed to provifbeniation about the organization
and to promote better understanding of its aims aciivities through a variety of media,
including broadcasts and publications via the m#erand through groups such as non-
governmental organizations represent the orgaoizath dealings with the press, radio,
television and other media and advise the orgapizan the potential reaction of the public to
material intended for dissemination.

1. A.08.a.Press officers

Provide information about the organization andnpote better understanding of its aims
and activities by preparing press reports, neweasgls and background material for public media
about the organization based on programmes andagispgevents, meetings, conferences or other
matters concerning the work of the organizationjeccconferences and meetings held by the
organization or its officials, or at which the onggation is represented, and provide briefings or
materials about statements made and decisions;tesbect and analyse information from other
sources and prepare press releases of newswoetimg;itcheck press releases with a view to
ensuring objective and unbiased reporting, theofiderms understandable to the public and the
conformity of the contents to the organization'§gaes; consult members of operating units and
others to keep abreast of developments of publerest; and provide briefings and explanatory
statements to representatives of the press.

1. A.08.b. Printed media specialists

Provide information about the organization andnpote better understanding of its aims
and activities by developing printed informationdadisseminating it through headquarters,
regional and field staff to Governments, educatianstitutions, the media and groups such as
non-governmental organizations; maintain liaisothvieadquarters, regional and field staff and
representatives of government information servares monitor national press reports to identify
opportunities for publicizing aspects of the orgarion's work; plan and develop programmes to
produce printed information to meet identified reedssess the potential value of the
organization's documents, publications and othettesr material for public dissemination and
edit material, e.g., modifying technical terms afutus to be more understandable and
interesting to the intended audience; prepare ffeadtticles for public dissemination on aspects
of the organization's work; prepare or oversee guampn of information brochures and kits
outlining the organization's work and activitiedyee the organization on potential reactions of
the public to material intended for disseminatipnepare draft speeches or notes for public
addresses by staff of the organization.
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[.A.08.f. Audio-visual media specialists

Provide information about the organization andnpote better understanding of its aims
and activities by developing and disseminating paogne material for broadcasting by audio-
visual media, such as radio, television, photogyafilm and video; identify opportunities for
publicizing aspects of the organization's work;reee the technical production of programmes,
and advise the organization on the potential reactf the public to material intended for
dissemination; plan and arrange production and dwast facilities to provide on-the-spot
coverage of current events relating to organization

1. A.08.g. _Multimedia specialists

Provide information and promote better understagdof the organization and its
activities by developing multimedia news and comioation contents and products such as
news interviews, video statements, audio files, tphstories, animated presentations and
podcasts; design and create information technolebggsed multimedia products such as
websites, DVDs CD-ROM and video materials combirtiext with sounds, pictures, graphics,
animations and video clips for information and finstional purposes. Use computer packages
to incorporate the work of other specialists, sashwriters, artists, animators, film makers,
programmers and sound engineers, into final preduct

[.A.09. Supply Chain Management specialists

Streamline the organization’s business activitiesensure operational optimization
through the design, planning, and implementation af integrated supply chain; study trade
information on quality and price of available protiuand services; negotiate with suppliers on
prices, credit terms and discounts, and arrangeenigl schedules; negotiate and administer
contracts for purchase or sale of equipment, nasenproducts or services; prepare and review
requests for bids, process specifications and akbibits required in the procurement process;
advise affected departments of contractual rightsabligations.

1. A.09.a. Procurement specialists

Purchase machinery, equipment, tools, materiagspservices, supplies and utilities;
ascertain the organization's requirements and stiadle periodicals, suppliers' literature and
other information on prices, varieties and quaggitavailable; interview vendors to ascertain
their ability to meet the organization's specificas for design, performance, price and delivery;
negotiate with suppliers on prices, credit termd discounts and arrange delivery schedules;
authorize payment of invoices; and price itemgésale.

1. A.09.b. Contract specialists

Establish and administer contracts for purchassata of equipment, materials, products
or services; check estimates of material, equipm&md production costs, performance
requirements and delivery schedules for accuraagpgre requests for bids, process
specifications and other exhibits that may be neglin procurement process; review bids for
conformity to contract requirements and determineeptable bids; negotiate contract with
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supplier or customer; request or approve amendniernts extensions of contracts; and advise
departments of contractual rights and obligations.

1. A.09.c. Logistics specialists

Define, design, coordinate and manage the infretstre requirements of operations or
specified programmes. Work involves ensuring a smdtow of materials, equipment or
supplies from the point of purchase through warehmy and shipment to the point of
consumption.

1. A.10. Representation and protocol specialists

Organize, coordinate and advise on representatidrprotocol services to secure support
for and implement policy of the organization andswe compliance of activities with
international norms of diplomatic protocol; establirelations and maintain liaison with
constituents of organization and advise on issdfetang organization's relations; serve as
representative or observer in a non-technical agpat meetings and other functions of the
organization or outside bodies and make statenwntegotiate on behalf of the organization;
advise the organization and constituents on protoetters; and coordinate and organize official
ceremonies and social functions.

L.A.10.b. Liaison specialists

Organize and coordinate representation activitlesecure support for, and implement
policy and achieve objectives of, the organizatiprgvide information to and seek views of
outside bodies on the organization's policies, lgrob or issues; advise on appropriateness,
style, procedure and protocol in respect of thewization's formal communications and other
documents; serve as representatives or observeasnion-technical capacity at meetings and
other functions of the organization or outside lbedaind make statements or negotiate on behalf
of the organization; prepare reports and write cemiaries on meetings attended; assist in
servicing the organization's meetings by prepaaggnda, convocations and invitations; advise
on issues affecting the organization's externailtiats; represent the organization as required in
receiving official visitors; and represent the origation within a country or geographical
region.

1. A.10.c. Donor- relations and fund-raising speclsts

Develop partnerships, establish relations and tamrliaison with actual and potential
donors. Mobilize funds for the organization's pesgmes and projects; Advocate for the
mandate of the organization by providing information the implementation of the work
programmes; keep management and staff informedoard' criteria and priorities.

1. A.11. Technical cooperation administrators

Administer technical cooperation activities, u$palithin a specified geographical
region or sectoral area; maintain liaison with @nolvide advice to Governments, governmental
and non-governmental organizations and institutiepecialized agencies and multilateral and
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bilateral donors on the optimum utilization of tawal assistance activities; issue and interpret
operating policies, rules and procedures and mainfato-date records thereon; coordinate with
the technical servicing (e.g. personnel, finan@ydl, transportation, purchasing) and field (e.g.
field office and project staff) units to ensure tt@ely provision of information and action
relative to the planning, implementation and evidua of technical cooperation activities;
consolidate and edit data provided for programmaemihg documents, project proposals, project
documents and project implementation reports, égpgb descriptions, curricula vitae, work
plans, progress reports, fellowship programmes espbrts on evaluation and follow-up
activities, while seeking harmonization of confingt information or views; maintain information
on all related aspects (e.g. political, personfieence, equipment, travel) of technical co-
operation activities within the region or area amlise management and i technical units
whenever appropriate; negotiate with funding sasiaeassist in such negotiations by providing
information and advice.

1. A.12. Administrative officers

Plan and supervise the administrative, finananal personnel support services required
by a programme, office or organization; prepare getidand financial reports; authorize
expenditures, personnel actions, acquisitions amekr @administrative actions.

1. A.21. Inspectors and Auditors

Ensure compliance with policies, procedures aaddgrds in pursuance of prevention of
waste, abuse, misconduct and fraud. Plan and coralwdits and reviews of operations to
evaluate their efficiency and effectiveness in acing the organization's objectives; ascertain
the completeness, authenticity and proper maintenahthe organization's financial records, in
accordance with its regulations, rules, policied procedures; review, by examination, inquiry
and observation, the organization's control systenatuding those for safeguarding assets and
preventing and detecting fraud and theft, in ordedetermine whether additional procedures
might be required; obtain sufficient reliable ewide to constitute a reasonable basis for audit
conclusions on the effectiveness of controls ared dagree of compliance with them, using
discussion, observation, inspection and analytieaiew techniques; record the planning,
supervision and conduct of the audit and contreteays review, the evidence relied upon and
the reasons for any significant audit decisionemakeport conclusions regarding operational
efficiency and effectiveness, and recommend impr®m@s in control systems or other action
considered desirable.

1. A.21.a. Investigation, compliance and ethics sgialists

Advise the organization and the staff on adheréadeternational standards, norms and
regulations and advocate for the highest level mégrity and ethics in the execution of
organizations’ programmes and activities. This udels developing policies, analyzing and
assessing risks, complaints and allegations, imgatstg issues and involving the relevant
parties in order to minimize the negative impact tba organization and to prevent future
malfeasance.
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1. B. Architects, engineers

This job family includes occupations concernechwtiite application of physical laws and
principles of engineering and architecture in thiézation of machines, materials, instruments,
structures, processes and services.

1. B.01. Aviation — related engineers

Apply engineering theories and principles to axspdevelopment, airport and runway
design, aircraft navigation technologies and aenmdr planning. Conduct research and study
problems in aviation to increase aviation safetsgvgle guidance in airport and aerodrome
design, operation and maintenance. Develop, irdegord administer safety regulations relating
to airworthiness of aircrafts and their accessoiesation engineers are also concerned with the
improvement and design of navigational aids andmanication systems.

1. B.01a. Aeronautical engineers

Apply the theories and techniques of aeronautajineering as follows: study and
advise on design, construction and testing of aftcequipment and instruments; develop or
advise on criteria for the certification of airdraincluding evaluation of flight performance;
develop or advise on procedures for maintenancegpalr of aircraft and components; advise
on training and qualification of aircraft technicg

1. B.01.b. Aerodrome engineers

Apply the theories and techniques of aerodroméneregng as follows: study and advise
on airport and aerodrome planning, design, ceatifori, and other aerodrome services including
maintenance and emergency planning; advise on @by and operation of heliports, visual
aids for helicopter operations, and design and toong of aerodrome electrical systems;
estimate of traffic, site evaluation and selectiprgparation of master plans, pavement designs,
detailed engineering documents and cost estimatady and advise on airport construction,
evaluation of materials and general work supermisio ensure conformity with plans and
specifications; and study and advise on airportratpms, including the establishment of
preventive maintenance programmes for drainagemsystpavements, visual aids and buildings,
inspection of facilities and implementation of @mtive measures as necessary.

1. B.02. Agricultural engineers

Apply the theories and techniques of agricultugaljineering as follows: study and
advise on power and machinery, electrificationctires, soil and water conservation and the
processing of agricultural products; develop cigtéor the design and manufacture of equipment
used for tillage and fertilization, plant and anindgsease and insect control, harvesting and
moving commodities and evaluating and processing faroducts; advise on design and use of
sensing, measuring and recording devices and msints for studying such problems as the
effects of temperature, humidity and light on ptaot animals, or relative effectiveness of
different methods of applying insecticides; advwigethe design and construction of structures
for crop storage, animal shelter and human dwellingluding light, heat, air-conditioning,
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water supply and waste disposal; and advise onlésigyn and construction of rural distribution
systems for electric power and irrigation.

1. B.02 a. Forest industry engineers

Apply the theories and techniques of forest ergjing as follows: study and advise on
construction, installation and the use of struusgjuipment and harvest transportation system,
and perform other engineering duties concerned wighremoval of logs from timber area;
survey timber land and draw topographical mapserdane the locations of loading points and
storage areas and the methods of equipment forlihgntbgs; advise on the layout and
construction of roads or rail network used to tpamslogs from cutting areas to loading sites
and storage areas; and plan and direct the cotistiuaf campsites, loading docks, bridges and
culverts, equipment shelters and water and saniganilities to maintain the efficient and safe
removal of logs from constantly shifting cuttingeas.

1. B.03. Architects and community planners

Apply the theories and techniques of architecamd community planning as follows:
advise on design and construction of buildingspslaind related structures; plan layout and co-
ordinate development of rural and urban areas; @ad, design and co-ordinate aesthetic
landscaping for parks and road development and ptiogects.

1. B.05. Chemical engineers

Apply the theories and techniques of chemical megying as follows: study and advise
on design of plant equipment and development otgsses for manufacturing chemicals and
chemical products; advise on design, layout, canstn and control of equipment for carrying
out chemical processes; and determine most efteatirangement of operations such as mixing,
crushing, heat transfer, distillation, oxidatiogdhogenation and polymerization.

1. B.06. Civil engineers

Apply the theories and techniques of civil engmmagas follows: study and advise on the
design of structures, such as bridges, dams, dogéds, airports, railways, systems for disposal
of non-nuclear waste and flood control and indakand other buildings, and plan, organize and
supervise their construction, maintenance and repssess broad requirements of construction
project and determine most suitable location foucttires; assess conformity with building
codes; calculate stresses and strain implicit iaff@cting proposed structures, taking account of
such factors as estimated load, water pressurel resistance, soil characteristics, temperature
fluctuations and nature of building materials toused; consult with other specialists, such as
mechanical, electrical and chemical engineers aodstouction and landscape architects,
regarding technical aesthetic requirements; adwisthe design of structures and the preparation
of cost estimates, working plans and specificationdicating types of materials and earth-
moving, hoisting and other equipment required; plaoh, organize and supervise maintenance
and repair work on existing structures.
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1. B.06.e. Water and sanitation engineers

Study and advise on the technical and economiainplg, design, construction,
operation, maintenance, surveillance and evaluati@pecialized facilities, e.g. those necessary
for the control of the quality of water resources af the environment, in particular facilities for
water supply, waste water treatment, vector contneklthy housing, food safety, radiation
protection, chemicals and industrial water, areddhaluation of the performance of such works;
evaluating the adequacy and effectiveness of coptagrammes for the protection of human
health and well-being. Plan, design, constructraee maintain and manage land and water
development activities in respect of: irrigatiomaidage, flood protection, surface and ground-
water resources; the assessment of irrigation aathabe requirements in relation to crop
production, soil characteristics and climate; l@nelparation for irrigation; the control of salinity
and waterlogging, and reclamation of problem sdiis;use of low-quality water; the protection
of agricultural land from flooding and salt-watertrusion; and the design and operation of
engineering structures for water storage, diversamveyance and field distribution.

1. B.07. Electrical and electronics engineers

Apply the theories and techniques of electrical atectronics engineering as follows:
study and advise on the design, construction, liaitsn, operation, maintenance and repair of
systems that generate, transmit, distribute, cbrana utilize electric energy; and study and
advise on electrical engineering problems and teeeldpment of electrical and electronic
products and equipment, such as communicationpegunt for telephone, radio, television and
satellite systems, automatic control systems amaedtic and industrial equipment.

1. B.07.a. Electrical engineers

Apply the theories and techniques of electricajieeering as follows: study and advise
on the design, manufacture and testing of ele¢tdomponents, equipment and systems, the
applications of equipment to new uses and the naatwfe, construction, installation and
maintenance of electrical equipment, facilities aydtems; study and advise on the design of
electrical components of equipment and equipmeet! uis the generation of electric power or
products and systems utilizing electrical energy é@mmercial, domestic and industrial
purposes; and may specialize in a particular afeteotrical engineering.

1. B.07.b. Electronics engineers

Apply the theories and techniques of electroniggireeering as follows: study and advise
on the design, development, construction, installatoperation, maintenance and repair of
electronic devices and equipment, including suclitare as operating requirements for radio,
television and radar equipment, telecommunicatianstallations, automatic control and
guidance systems, and other electronic equipmeak;perform other tasks similar to those of
electrical engineers.
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1. B.07.c. Telecommunications engineers

Apply the theories and techniques of telecommuiuna engineering as follows: study
and advise on the design, development, constryciistallation, operation, maintenance and
repair of telecommunications systems and equipmamd, on developing and administering
national and international frequency control progmaes from the technical and regulatory point
of view; specialize in telephone and telegraphesyst based on line or radio communications;
including aeronautical communications, navigatiad aurveillance systems.

1. B.08. Industrial engineers

Apply the theories and techniques of industriajieeering as follows: study and advise
on the design, installation, operation and contfointegrated systems of personnel, materials,
machinery and equipment to manufacture units ol lmigmpetitive quality in large quantities
while maintaining low production overhead and safd efficient operations.

1. B.09. Marine engineers

Apply the theories and techniques of marine ergging as follows: study and advise on
the design, installation and repair of all types wahicles and equipment for the marine
environment, power plants, propulsion systems, ihgaand ventilating systems and other
mechanical and electrical equipment in ships andimaafacilities; study drawings and
specifications and perform complex calculationsdaceive equipment and systems designed to
meet the requirements of the marine craft or figgiprepare cost estimates, referring to technical
drawings and specifications; study and advise enrépair of ship equipment, such as power
plants, propulsion systems and other electrical medhanical equipment and on its evaluation
during acceptance testing and shakedown cruisesstaily and advise on criteria to evaluate
serviceability and safety, such as criteria fomaatstability, manoeuvrability, fire safety and
noise levels.

1. B.10. Mechanical engineers

Apply the theories and techniques of mechanicginaering as follows: study and
advise on the design, development, production liasitan, operation and maintenance of
fabricated metal products, tools, machines andces®a or auxiliary systems and on the
generation, transmission and utilization of heat mechanical power.

1. B.13. Nuclear engineers

Apply the theories and techniques of nuclear ezgging as follows: study and advise on
the release, control and utilization of nuclearrggpend the operating and maintenance activities
of operational nuclear facilities, including suclolplems as thermonuclear analysis and the
utilization of radiation, the analysis and designreactor and nuclear-energy systems, the
analysis of radiation effects and shielding desmoblems, the processing of radioactive
materials, radioactive waste disposal and radiockdgiafety control.
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1. C. Knowledge, documentation and information maagement specialists

This job family includes occupations concernedhwitentifying, capturing, structuring,
valuing, leveraging and sharing the organizationtsllectual assets to enhance its performance
and competitiveness. These assets may includéatas, documents, policies and procedures
and previously uncaptured expertise and experienbe. application of library and archival
practices in the establishment and maintenancébwries, specialized information networks,
archives, museums, galleries and related recodig@mbits is also included.

1. C.01.Archives and documents management specialists

Plan, develop and administer policies and systdesigned to facilitate effective and
efficient handling, retention and preservation bé torganization's records and other data
materials, including historically valuable docunenExamine, evaluate and improve systems.
Analyse documents to determine the value to pagterito the organization. Supervise work
engaged in the cataloguing and preservation ofaddumaterials and disposal of worthless
ones.

1. C.03. Library and information specialists

Design, adapt, establish, develop, operate anthgeageneral and specialized library and
information services, systems and networks in stppiothe programmes of the organization;
develop systems and policies related to collectienelopment and management of library
materials; analyse and organize (abstract, indekx eatalogue) information resources for
effective retrieval through on-line or manual catples, and bibliographic or other databases;
create and maintain thesauri, authority files, & as other printed and electronic information
products current and support files; design and conduct itnginorogrammes and provide
technical assistance in the use of informationueses and systems; provide reference services
and information products; promote information seegi through presentations, newsletters and
other public awareness products and training progres; promote international exchange of
information and support the information needs ofeli@ping countries by designing systems
which enable them to have access to the collecbopart of the databases.

1. C.04. Knowledge management specialists

Provide expertise in knowledge assimilation argseinination of information within the
organization; develop communities of practice aathing materials; advise on the introduction
of new tools and technologies that can enhancevtink and access to information.

1. C.07. Information network specialists

Design, develop, establish and operate a netwarkthe collection, organization and
dissemination of a highly specialized categoryrdgbimation from diverse sources to promote
the accomplishment of development objectives (eagnetwork for environment, industrial,
social or technological information and exchangéechnology transfer), providing information
to a selective audience; identify contributors asedectively solicit contributions; facilitate
substantive data transfer and exchange throughiamezt computer information networks.
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1. F. Education specialists

This job family includes occupations concernechviiie development and improvement
of curricula and teaching, administrative methadaterials and procedures and the coordination
of courses of instruction at all educational levels

1. G. Jurists

This job family includes occupations concernechwifite application of principles relating
to law including the provision of general legal advand representation of organizations as legal
entities, research into and development of speeidlareas of national and international law, and
the drafting and interpretation of internationaheentions, treaties and other instruments and
resolutions.

1. G.01. General leqgal advisers

Provide general legal advice and services to tigarozation; advise on constitutional
and other legal questions, including the admisssbnMember States, the credentials of
representatives, relations with host country arelrights, privileges and immunities of staff;
provide interpretation of and draft amendmentshi d¢rganization's constitution and rules of
procedure of organs, conferences and other bodmesyell as staff regulations and rules;
represent the organization in judicial proceedingsgotiations or other procedures for the
conclusion of agreements or the settlement of despuexamine and draft legal documents,
including contracts, deeds, insurance and othereagents; undertake investigations and prepare
reports on special legal problems.

1. G.02. International law specialists

Provide advice contributing to the progressive ellgyment and dissemination of
international law; draft international instrumeantsd participate in meetings concerned with their
elaboration or implementation; provide advice od amerpretation of international instruments,
including compliance or non-compliance; study codekw and prepare comparative analyses;
collect, compile and analyse data in special fielisnvestigation and prepare studies, reports
and recommendations; carry out tasks related tathanization's functions as a depository of
international instruments. May specialize in paac areas, such as international trade law,
maritime law, human rights, labour law, intelledtymoperty law, disarmament and peace-
keeping functions, telecommunications law, lawha sea, air and outer space.

1. G.04. National law specialists

Provide advice contributing to the progressivediiggment and dissemination of national
systems of law; review draft legislation, or papate in or lead projects to draft legislation;
analyse, evaluate and explain various alternasiwes lor legal systems or legal approaches.
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1. H. Life scientists

This job family includes occupations concernedhwibnducting research to increase
basic knowledge of all living organisms and praadti@pplication of biological and behavioural
theories.

1. H.01. Agricultural scientists

Apply the theories and techniques of agricultw@kence as follows: study problems i0
agriculture, horticulture and husbandry in ordedévelop and advise on improved methods of
the propagation, cultivation, processing, handlamgl storage of products, land-conservation
practices, pest control, land-use planning andeélactivities.

1. H.01l.a._Agronomists

Apply the theories and techniques of agronomyadisviis: study problems relating to
field crops and grasses, and develop and adviseeanand improved production methods;
investigate and advise on methods to improve seechigation, plant growth, the adaptability
Of crops to different soils or climates, resistamgediseases and pests, yields, the quality of
harvests and other characteristics of field crapsgestigate and advise on crop planting,
cultivating, harvesting and harvest storage methadd the effects of rotation, drainage,
irrigation and climatic conditions; introduce metisdor the control of weeds, plant diseases and
pests; and advise on the selection of crops andadstof production.

1. H.Ol.b. Animal scientists

Apply the theories and techniques of zoology anthah science as follows: study
animal genetics, advanced animal husbandry methodsrelated matters in order to develop
improved strains and improved methods of raisingnats and producing higher vyields of
animal products, study and advise on the contrdireéding in order to produce offspring with
such characteristics as improved strength, disessgtance, rates of maturity, fertility and size;
determine feed, housing, sanitation and other rements for producing meat or other animal
products of desired quality and for the maintenaoicthe health and strength of animals; and
develop and advise on improved methods of comigplanimal diseases, slaughtering for meat
and the preparation and storage of animal produStady and advise on the origin,
interrelationship, classification, life history, bits, life processes, ecology and distribution lbf a
forms of animal life in order to increase scientkinowledge and develop practical applications
in such fields as agriculture and medicine.

1. H.02. Biological scientists

Apply the theories and techniques of the biologisaiences as follows: study the
reproduction, growth and development, structufe,processes, behaviour and classification of
living organisms and apply findings in order to d® advice on the prevention of diseases in
the maintenance and promotion of health in plant @mmal life; and investigate the economic
utilization and environmental impacts on animalangs and humans. Observe the characteristics
and behaviour of life forms in their natural enwvinoent. Prepare reports of findings and
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conclusions for use in such fields as medicineicaljure and pharmaceuticals manufacture or
as an aid to further research.

1. H.02.a. Anatomists

Apply the theories and techniques of anatomy devisl study the form and structure of
human and animal bodies in order to develop andsaden the practical applications of
scientific knowledge to human medicine and reldieldls; examine organs or organ systems in
the laboratory; employ and advise on the use ol $echniques as dissection, microscopy and
photography; identify and compare the nature arsdadteristics of organs, tissues and cells; and
prepare reports of findings and conclusions; magrycaut experiments for purposes of
investigating such anatomical characteristics aattions as ability to regenerate destroyed or
damaged parts of the body and the possibilityaidplanting organs or skin segments from one
body to another.

1. H.02.b. Microbiologists

Apply the theories and techniques of microbiology fallows: study the nature and
characteristics of micro-organisms (bacteria, wejsmoulds and pathogenic protozoa) to
provide advice on industrial, medical and othercpical applications; plan experiments, tests
and analyses in order to isolate, identify and mekkures of micro-organisms, determine
conditions that favour and inhibit their growth amgbroduction, ascertain their action on living
tissues of plants, animals and other micro-orgasiamd dead organic matter and determine
chemical composition of acids, alcohols, enzymed ather substances produced thereby;
develop and advise on new or improved methodsi®ptocessing, preservation and flavouring
of dairy products and other foods, the control atitization of micro-organisms in soil, the
prevention and treatment of disease and other ipahcpplications in industry, agriculture,
medicine and other fields.

1. H.02.f. Botanists and other plant specialists

Study the development physiology, heredity, enviment, distribution, structure and
economic value of plants in order to provide advicesuch fields as agronomy, forestry,
horticulture, plant nematology and pathology andliciee; study the nature and behaviour of
chromosomes, cells and tissues, using the reles@antific equipment; identify and classify
plants; examine the effect of environmental fagtsisch as rainfall, temperature, climate and
soil, on plant growth, harvesting and disease-ofintand investigate the mechanics and
chemistry of plant growth, development reproducton maturity and advise accordingly.

1. H.02.g._Entomologists

Apply the theories and techniques of entomologyfadsws: study insects and their
relation to plant and animal life; identify and s3#y all species of insects and allied forms;
assist in the control and elimination of harmfuttees by developing and advising on new and
improved insecticides and biological methods, idoig the use of birds, natural parasites and
other enemies that prey on destructive insectseldpvthe means to encourage the growth and
spread of beneficial insects, including bees amsdhthat are used as food by birds and fish;
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study insect distribution and habitat; and recomuinerethods to prevent the importation and
spread of injurious types.

1. H.02.l. Pharmacologists

Apply the theories and techniques of pharmacolagjollows: study and advise on the
effects of drugs and other substances on the ssue physiological processes of animals and
human beings and develop new or improved medianads; perform experiments, tests and
analyses in order to determine the effects of dargkother substances on the metabolism, cell
growth, reproduction, digestion and other life msses; collaborate with medical doctors and
pharmacists in testing drugs on human beings atigeirstandardization of production methods,
drug potency, drug dosages and methods of applicati

1. H.03. Psychologists

Apply the theories and techniques of psychologjodews: collect, interpret and apply
scientific data relating to human behaviour and t@eprocesses; plan and carry out experiments
and observations on human beings and animals, tigaéeg problems of individual
development, human relationships and processesaafihg and teaching; study behaviour and
develop psychological principles and techniquesieltp methods for use in psychological
research and prepare testing material and normagndse mental disorders and the needs of
individuals; provide individual and group guidanaed counselling services and carry out
corrective programmes; investigate methods of @nogning psychological information for
electronic data processing; develop and adminpgggchological tests and interpret results; and
apply psychological principles and techniques tcs@enel management, marketing, industrial
design and other areas.

1. H.05. Fishery specialists

Apply the theories and techniques of fishing asofe$: study and advise on improved
fishing methods and techniques, including the hagdpreservation and marketing of fish and
fish products; advise and assist in the improvemantfish conservation through sound
management practices; promote family and commufigling and marketing for home
consumption and local markets; advise on the udeslofas food, fertilizer and other products;
and collect, compile and interpret data concerrisly growth, migration, feeding habits and
enemies and devise methods to control such fackgpply the scientific principles of fish
husbandry or aquaculture in order to evaluate ahdsea on the development of appropriate
habitats and the selection of viable strains, teeguling of seeding and harvest, arrangements
for feeding and protection and other requirementstiie production of fish or aquaculture
products of desired quality and for the maintenasfdeealth and resistance of fish or plants; and
develop and advise on methods for harvesting, geicg, holding and transportation of fish-
farming or aquaculture products.

1. H.06.Forestry specialists

Apply the theories and techniques of forest ressgirmanagement, including forest
technology, dendrology, mensuration, remote senantsurveys, to locate, monitor, map and
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evaluate forest areas and the composition, coraerdtusefulness of forest resources and to
determine the role of forests in environment amdl lase; apply the theories and techniques of
silviculture, forest genetics, tree improvement &mmetrics to plan the growth, development
and sustained productivity of forest crops, bottura and cultivated, and forest conservation
for environmental and gene-resource objectivesorer create forests through reforestation or
afforestation, using natural regeneration methggscies selection, genetically improved seed
and nursery or other methods of propagation; peegées under a wide variety of soil and
climatic conditions; promote integrated forest larsg by the application of agro-forestry and the
involvement of local communities with forestry ex$@éon techniques; organize access to and
ensure the sound harvesting and transport of fgresducts with minimum ecological and
environmental damage; determine the optimum digiob of forest products for construction,
industry, pharmaceuticals, fodder, food and eneuging statistical and economic techniques to
analyse production and consumption; and plan tle¢eption and conservation of forest and
wildlife resources, using techniques of forest pligy, forest entomology and meteorology, and
technologies of chemical or biological disease andect control, fire prevention and
suppression, as well as techniques of public matand forestry extension.

1. H.07. Soil scientists

Apply scientific principles and techniques to stumlyd develop means for describing,
protecting, using and improving soil. Study thereleteristics, use capabilities and productivity
of soils and apply the findings to the developmeihtmproved agricultural, horticultural and
forestry practices; study the origins, compositeomd distribution of soils and classify them
according to standard types; investigate the respa soil types to tillage, fertilization, crop-
rotation and other falling practices, and study ¢iffects of alternative practices on long-term
productivity; analyse soil content to determine #mount of nitrogen, phosphorus, iron and
other nutrients present; carry out research torohéte the best soil types for different plants;
and develop and advise on the methods of alteoiiglsaracteristics by changing the amount of
nutrients, bacteria or other elements. Plan ancldpvcoordinated practices for soil-erosion
control, moisture conservation and sound land use.

1. H.08. Toxicologists

Apply the theories and techniques of toxicologyfatows: identify and evaluate the
adverse effects produced by toxic substances inahgmanimals and/or the environment;
analyse and test toxicity of compounds in food;eai@ the risks associated with short and long
term exposure to these compounds; develop metloodhe prevention of these effects and for
appropriate therapeutic measures; and develop lquedeon the safe use of toxins.
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1.1. Medical and Health related specialists

This job family includes occupations concernechwitomoting good health, preventing
and diagnosing ailments, prescribing and giving icedand surgical treatment for diseases and
illnesses and developing patient care- services.

1. 1.02. Dieticians and nutritionists

Apply the theories and techniques of dietetics andrition as follows: plan and
supervise the preparation of therapeutic or otletis dor individuals or for groups in hospitals,
institutions and other establishments and for wakm particular sectors; participate in
programmes of nutrition education and in nutritrehabilitation activities; plan and co-ordinate
nutrition programmes; and advise on nutrition atpet community food problems and health
programmes.

1. 1.02.b. Public health nutritionists and nutrition analysts

Apply the theories and techniques of public healitrition as follows: appraise various
factors related to nutrition and food problems icoammunity or geographical area and plan and
advise on nutrition elements of health programmegestigate the state of nutrition in the
community or geographic area and serve as nutriidviser on health programmes; plan,
coordinate and advise on the nutrition elements heflth programmes; participate in
programmes of nutrition education and in nutritrehabilitation activities for particular groups
in the community or geographic area. Research, ldpyvestudy and advise on nutritional
properties of food and food substances; study thetional aspects of changes in food values
due to processing, additives and other intervestiand exposures during food production,
processing and distribution; evaluate and advis¢hemutritional aspects of area, national and
international food planning; develop and evaluaistang criteria for food and nutrition policies
in agricultural, rural and urban development andomemend improvements; formulate and
implement nutrition assessment and developmentranoges; and appraise the levels and
trends of food consumption in relation to nutriticgquirements on the regional, national and
group level.

1. 1.03. Medical specialists

Apply the theories and techniques of medicine,ytiagrout or advising on the following
diagnostic, preventive and curative services inpees of human illnesses or injuries:
examination, diagnosis and treatment of diseasesydirs and injuries; the application of
treatment and preventive medical techniques; aaddimulation and implementation of public
health programmes.

1. 1.03.b. Epidemiologists

Apply the theories and techniques of epidemiology & view to defining the extent and
pattern of diseases so that practical preventidecanative measures can be formulated; compile
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and analyse data to determine the frequencies &itdbdtion of diseases in the human
community; and define the trends and extent of huilh@ess.

1. 1.03.g._Family health specialists

Apply the theories and techniques of family healtHollows: plan, manage and evaluate
health promotion and preventive family healthvess such as the health and nutritional care
of the family as a whole and of vulnerable membsush as the pregnant woman, the new-born
child and older infant, the pre-school and schaaea child, the adolescent, the aged, the
handicapped and the physically or mentally ill fgmmember; planning, managing and
evaluating services assisting the family in theedatnation of family size, timing and spacing,
including education in reproductive health and fgrdiynamics; the analysis and dissemination
of information on the effects of reproductive bebay and fertility on health at the individual,
family and global levels and on hygiene, nutritiand life-style promotion of health; and
instructing health staff and health-related worl@rghe above subjects.

L.1.03.i. Immunologists

Apply the theories and techniques of immunologjodlsws: study the immune response
against infectious agents, their role in immuneathplogical conditions and auto-immunity;
diagnose and treat immunological diseases suchmimsime - deficiencies and allergic disease;
apply immunological techniques for vaccine develeptn and develop immunological
techniques for use in diagnosis and treatment.

1. 1.03.k. Non-communicable disease specialists

Apply the theories and techniques of medicine,ytagr out and advising on diagnostic,
preventive and curative services in respect tocmnmunicable diseases; plan, test and promote
interventions concerned with the prevention andttnent of non-communicable diseases; plan
and conduct research to improve therapeutic metredsnine for symptoms indicative of the
disease; diagnose the disorder; determine the w@teshc diet and work activity required; and
apply laboratory methodologies.

1. 1.03.m. Mental health specialists

Apply theories and techniques related to mentaltihes follows: plan, implement and
evaluate mental health programmes and their vagoogonents such as those dealing with the
psychosocial aspects of health; psychosocial factrd development, the prevention and
management of mental and neurological disordeescthordination and stimulation of research
in behavioural sciences; collect and organize datacerning family and health history; use
laboratory and diagnostic tests; and determinentltare and extent of the mental disorder and
formulate a treatment programme.

1. 1.03.n. Public health specialists

Apply the theories and techniques of public heatttollows: advise on the development,
implementation and evaluation of public health pamgmes and laws for safeguarding and
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promoting community health; advise on and institegmpaigns and action to promote
community health, advising on measures to improwielip health, including action regarding
sanitation, immunization, family planning, educati@and the organization of health services;
and co-ordinate work with officials of other sestor

1. 1.03.0.Radiologists

Apply the theories and techniques of radiologyryéag out or advising on the following
diagnostic, preventive and curative services ip&esof human ilinesses or injuries: the use of
X-rays and radioactive substances; the administratif radiopaque substances by injection,
orally or enema to render internal structures amygams visible on X-ray films or fluoroscopic
screens; the examination of the internal strucame functioning of organ systems; the diagnosis
of conditions; and the treatment of benign and gmant internal and external growths by
exposure to radiation from X-rays, high-energy sesrand natural and man-made radioisotopes
directed at or implanted in affected areas of theyb

1. 1.03.s. Communicable disease specialists

Apply the theories and techniques of medicineryoag out and advising on diagnostic,
preventive and curative services in respect of camoable diseases; plan, test and promote
interventions concerned with the prevention andtinent of communicable diseases; plan and
conduct research to improve therapeutic methods t@atinologies for interrupting the
transmission of diseases; examine for symptomsatide of the disease, including a study of
the interrelationships of the parasite, the host #re environment; determine the appropriate
intervention technology for breaking the chain aBnsmission; and apply laboratory
methodologies.

1. 1.03.t. Occupational health specialists

Apply the theories and techniques of occupatioealth, carrying out or advising on the
following essentially preventive services: occupadl health and safety measures for
establishing and maintaining a safe and healthykwgrenvironment; and the adaptation of
workplace requirements to the workers; identify asdess factors of work environmental and
practices which may affect workers' health, botledlgh direct inspection of workplaces and co-
ordination of environmental monitoring in them; & on the planning and organization of
work, including the design of workplaces, machineryther equipment and on substances used
in work; examine thworkers, assess their suitability for work from thedical point of view as
well as the effects of work on their health, re@ogdand analysing the data obtained; treat cases
of occupational diseases; investigate the causegkiiess and injuries in relation to work and
propose the means of prevention; organize firsta@d emergency treatment; advise on
occupational health, safety and hygiene and onnemgecs and individual and collective
protective equipment; and provide information, ediomn and training in the fields of
occupational health, hygiene and ergonomics.
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1. 1.04. Nursing specialists

Apply the theories and sciences of nursing practi@agement, education and research;
assess the need for, and plan, implement, manabevatuate, nursing services at, and between,
all levels of health systems; advise appropriatglyhealth and nursing matters in ministries of
health, hospitals, clinics, health centres, workggaand all other relevant community settings;
establish and maintain standards of nursing pmaciiecluding the quality of nursing care;
devise, organize and conduct programmes of nuesitugation and research; and work as team
members or leaders in hospital and community gettemd with colleagues of the health and
other sectors.

1. 1.06. Pharmacists

Apply the theories and techniques of pharmacolagyrying out or advising on the
following services: compounding and dispensing dragd medicines, following prescriptions
or formulas; weighing, measuring and mixing drugd ather medicinal compounds; handling
and dispensing poisons and toxic substances regforemedical, domestic or other purposes;
storing and preserving biologicals, vaccines, samd other drugs subject to deterioration;
performing tests to determine the identity, puatyd strength of drugs; and maintaining drug,
chemical and other pharmaceutical supplies.

1. 1.08. Veterinarians

Apply theories and techniques of veterinary medicicarrying out or advising on the
following diagnostic, preventive and curative seed in respect of the diseases and disorders of
animals: the determination of the nature of diseaseinjuries and the treatment of animals
surgically or medically; the testing of dairy anther herds for disease; the inoculation of
animals against disease; the care and breedingirofés; the inspection of animals intended for
human consumption before and after slaughtering; itispection of sanitary conditions in
slaughterhouses, processing plants and other iséwalgints concerned with the handling and
preparation of food of animal origin for human comgtion; the investigation of cases of animal
diseases communicable to humans and the initiafiaction to control and prevent their spread.

1. 1.09. Rehabilitation specialists

Apply the theories and techniques concerned with ttkatment and rehabilitation of
patients with impairments, disabilities or handgap order to develop or restore functions,
prevent loss of capacities and maintain optimalffgperance; plan, develop and implement
programmes concerned with the physical (sensorypmeaisual), mental (intellectual and other
psychological disorders) and occupational rehabitin of patients; identify and adapt
rehabilitative technology best suited to specifttiaions; and develop training methods and
materials appropriate for specific impairmentsadibties or handicaps.

1. 1.10.Health laboratory specialists

Apply theories or techniques applicable to theeltlgyment of clinical or public health
laboratories as follows: advise on the planningjaaization, administration, direction and
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evaluation of programmes for the development ofonat health laboratories; plan health
laboratory facilities; promote the improvement abdratory performance through quality
assurance programmes; initiate collaborative progras designed to improve laboratory
efficiency; and promote the development of appmdpritechnology and the improvement of
laboratory equipment.
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1. J.Physical scientists

This job family includes occupations concerned wittsearch and the practical
application of scientific knowledge pertaining toanimate natural objects constituting the
physical universe.

1. J.02. Chemists

Apply the theories and techniques of chemistry a#iows: perform chemical
experiments, tests and analyses to investigate ichephenomena, to develop and improve
materials and products and to assist in developmgontrolling industrial processes; conduct
research to determine the composition, propertiésiateraction of substances and their reaction
to changes in heat, light, pressure and other palyfactors; apply known principles, methods
and techniques of chemistry to develop and advwseew or improved products and uses for
existing products and methods of production; andop@ and advise on chemical tests and
analyses for process and quality control.

1. J.02.a. Analytical chemists

Apply the theories and techniques of analyticalneiséry as follows: undertake chemical
tests and analyses of substances and develop ais# ah analytical methodology, techniques
and procedures; carry out qualitative and quai@ahnalyses to determine the relationship
between molecular structure and chemical and palygimperties of organic and inorganic
compounds; determine the rate of deteriorationtofesl chemicals and compounds; conduct
experiments and formulate analytical techniguesthowology and procedures based on
observations and conclusions of experimentationgld@ techniques for the use of different
types of instruments, such as spectroscopes, @tegticroscopes and fluoroscopes; and prepare
or supervise the preparation of laboratory repamts specifications.

1. J.03 Geographers and cartographers

Apply the theories and techniques of geography @artbgraphy as follows: study the
characteristics of the earth's physical and climahvironment, distribution of population and
human activities; observe, collect, measure antys@alata and map socio-economic, political,
cultural, historical and physical characteristicé landscapes; advise Governments and
international, industrial and other organizationssach matters as the determination of physical
and ethnic boundaries between States, the econexpioitation of specific areas or regions,
potential markets and optimum trade routes; andtcoct maps, graphs and charts to illustrate
findings. Develop, adapt, apply and evaluate methofl graphically presenting geographic
information using maps and charts; advise on thestnappropriate means of depicting
topographical features, natural resources, paliacal cultural boundaries, climatic conditions,
navigation and trade routes, and other geographiocailented factors; interpret scientific and
mathematical data regarding the location and carditgon of bodies of land and water; and
design and construct maps and charts.
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1. J.04. Geologists, geophysicists, hydrologistscahydrogeoloqists

Apply the theories and techniques of geology, ggewls and hydrology as follows:
study the composition, structure and history oféheth's crust; study the physical nature of the
earth from environment in space and atmosphereetdre of core; study the distribution,
disposition and development of water of land aremsluding the form and intensity of
precipitation and the modes of return to the o@eahthe atmosphere.

1. J.04c2._Hydrologists

Apply the theories and techniques of hydrology @lfos: study and advise on the
distribution, disposition, circulation and develogmh of waters, including the form and intensity
of precipitation, the modes of return to the ocead the atmosphere, chemical and physical
properties and interaction with the environment;pmand chart the water flow and the
disposition of sediment; measure changes in watlkemve due to the evaporation and melting of
snow; study storm occurrences and the nature arvémment of glaciers, and determine the rate
of ground absorption and the ultimate dispositibrwater; evaluate and prepare data obtained
for application to human activities and the headththe environment with respect to such
problems as flood and drought forecasting, soil water conservation, and planning of water
supply, flood control, drainage, irrigation, croppg@uction and navigational projects; study and
advise on the design, establishment and contrtiehetworks of hydrological stations and the
collection, transmission, processing, storing,iegal and publication of hydrological data; and
prepare hydrological forecasts and warnings.

L.J.05. Meteorologists

Apply the theories and techniques of meteorology @ématology as follows: carry out
or advise on research into the physical naturepogerties of the earth's atmosphere and the
forces affecting it; develop or improve on pradti@pplications, such as weather forecasts; study
and advise on the establishment of networks ofostaitfor making forecasts and observations,
and other geophysical observations related to matsyy; study and advise on the
establishment and maintenance of centres providietgorological and related services, the
development of systems for the rapid exchange déonelogical and related observations, the
collection, collation and storing of climatologicdhta and applications of meteorological and
climatological information to human activities ahelalth of environment, and the preparation of
weather forecasts for general or specialized (ewiashipping, industrial, etc.) use.

1. J.06.Physicists

Apply the theories and techniques of physics devd: research physical phenomena to
develop and improve materials, products and in@lstand other processes; perform
experiments, tests and analyses to investigatesthecture and properties of matter, the
transformation and propagation of energy and thatiomship of matter to energy, such as
mechanics, heat, light, sound, electricity, magsetand electronics and nuclear physics;
experiment to discover, develop and advise on tigustrial, medical and other practical
applications of laws and theories of physics; applyamathematical techniques to express and
analyse observations and formulate conclusions.
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1. J.06.f. Nuclear physicists

Apply the theories and techniques of nuclear plsysE follows: conduct research into
the structure and characteristics of atoms, moéscand nuclei to discover or improve on
practical 'applications of atomic, molecular anctlear physics; investigate the properties of
atoms and molecules and the decay of radioactivdenuconduct experiments to discover
practical applications of atomic, molecular or mael physics in industrial, medical or other
fields; they perform tasks similar to those of pbigts specializing, however, in atomic,
molecular or nuclear physics.

1. J.07. Nuclear safeguards inspectors

Apply the theories and techniques of nuclear safepiinspection as follows: evaluate
technical specifications of nuclear plants andlitaes to establish nuclear material flows; assess
and advise on factors to be taken into account wdesigning safeguards implementation
procedures at nuclear plants and facilities; adeisehe preparation of safeguards agreements;
inspect nuclear installations to verify that nucleaaterials are not used for military purposes;
interpret the results of the sampling and analg$isuclear materials to verify the validity of
records and reports; and carry out non-destrugé@rema and neutron measurements of fuels.

1. J.10. Aerospace technology specialists

Perform scientific analytical work characterizeg the application of principles and
techniques from a variety of physical science gisues (e.g./meteorology, physics) to matters
concerning the development of applications of gmos technologies and technology transfer;
perform research and draft analytical studies deragpace applications (e.g., the application of
satellite communications technology) for publicatend use by expert committees as reference
material; provide technical advice on space teamolapplications and prepare summaries of
status of applications; and identify technologipprapriate to development needs and evaluate
feasibility, costs and benefits of same.
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1. K. Sales and marketing specialists

This job family includes occupations concernedhwpgromoting and selling the
organization’s products or services including markeresearch, market analysis, advertising,
product development and modification.

1. K.O1l. Marketing analysts

Apply the theories and techniques of market re$easc follows: conduct research on
local, regional, national or international markeinditions to determine the existing level of
demand for particular products and services arassess the potential market demand and future
trends; establish research methodology and designat for data gathering, such as surveys,
opinion polls or questionnaires; examine and amabtatistical data to forecast future market
trends; gather data on competitors and analysegrisales, and marketing and distribution
methods; collect data on customer preferences agohdp habits; prepare reports and graphic
illustrations of findings; advise on the developtemd improvement of credit and other
marketing-related financial systems; and advis¢éhendevelopment and operation of specialized
marketing institutions, such as cooperative astoais.

1. K.02. Product planners and sales specialists

Evaluate and plan the development of new prodaoctthe modification of existing
products based on an assessment of market reséasigial analyses and the technology of
production processes; develop new uses and adapdbr existing products; evaluate market
research data and confer with sales personneli¢ondime the areas of demand for new products;
confer with engineering and service personnel terdgne deficiencies in the organization's or
competitor's products; develop ideas for creatireyv,nor modifying existing, products;
coordinate and evaluate engineering reports orfehgibility of design given the current and
future production processes and technology, thekebhamalyses of characteristics of potential
market and the financial analyses of productiorisctis determine commercial feasibility of the
proposed products; and review the technical repdrpgoducts developed, patent and copyright
clearances and trends in engineering and desigicaipns, using such sources as technical
bulletins, industry contacts and sales analyses.

Plan, organize, direct and control activities toe sale of products or services; determine
and analyse existing market conditions, sales piaterronsumers’ buying habits, competitive
conditions, production costs and product lines é&ednine new or improved products and
packaging and pricing policies; contact purchasgrsinfluence sales; coordinate sales
distribution function through established outlet$yp assignment of sales territories to salesmen;
and negotiate with advertising agencies concertiiagreparation of sales advertising.
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1. L. Social scientists

This job family includes occupations concernechwitiman society and its characteristic
elements and with economic and social relations iastitutions involved in the existence of
human beings as members of organised communities.

1. L.O1. Anthropologists

Apply the theories and techniques of anthropolagiyolows: make comparative studies
of the evolution, distribution and physical chaeaistics of humans and of the origin,
development and functioning of human societies @rtlire; gather, analyse and report data on
social cultural behaviour, artefacts, such as wesptools, pottery and clothing, language and
the human biology of the groups being studied; metroct a record of extinct cultures,
especially pre-literate cultures, by studying materemains obtained from archaeological
excavations; study and advise on the developmedt iaterrelationship of languages and
language groups as they relate to the cultureeo$titiety; make comparative studies of societies
and cultures or of selected aspects of culturedivofg and extinct peoples to determine
historical relations or arrive at typological cldissitions; study and advise on the means and
cause of human physical differences and the irtde@ effects of culture, heredity and
environment on human forms; and apply anthropoligiata and techniques to the solution of
problems in human relations in such fields as itthlgelations, race and ethnic relations, social
work, political administration, education, publiedith and programmes involving transcultural
or foreign relations.

1. L.01.a. Human settlements specialists

Perform functions in reference to human settlemeimsluding the evaluation and
analysis of human settlement needs, and the desigmnaluation of plans to meet these needs,
including such relevant aspects as organizatioanfimg of shelter and community services,
integration of low-income and squatter settlemedes;elopment and management of housing
organizations and mobilization of public participat provide technical direction for
implementation of plans for development of humattleseents; and organize and develop the
financial and technical support necessary for tm@ementation of plans.

1. L.03. Political scientists

Apply the theories and techniques of political sceas follows: study the theory, origin,
development, interrelationship and functions ofitpal institutions, movements and behaviour
to advise on the state of international affairs aleelopments, and recommend new or
improved methods, models and processes for theeptiewm or solution of political problems;
study and provide advice in philosophy, theory prattice of political systems and institutions,
public administration, the development of publianign, international relations and relations
between Government and business; consult origmaices and study works of other political
scientists and related researchers, such as pphlessy historians and sociologists; observe the
working of contemporary political institutions apdactices; analyse and interpret research data
and present findings and conclusions in a formablat for publication or use by governmental
and non-governmental organizations.
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1. L.O3.a. Political Affairs specialists

Apply the theory of political science to the stuahyd analysis of the interrelationship and
functions of political institutions, movements doehaviour to evaluate or forecast the status of
relationships and the impact of policies, actiomsewgents; evaluate the operation of and
recommend improvements in methods, models and ggesefor the prevention or solution of
political problems; and provide advice on practicakans of influencing, and evaluate
programmatic influences of, the philosophy and ficas of political systems, institutions and
party systems, particularly with regard to imprayinternational relations or relations between
Government and business.

1. L.04. Social welfare specialists

Help individuals and families understand and nesoheir personal and social problems;
interview clients and investigate the nature, eixtard cause of problems, taking into account
social, economic, environmental, medical, psychicilgand other potentially relevant factors;
determine the type of assistance required; progaesel and assistance to clients to improve
their understanding of conditions and secure tlw@operation in coping with problems;
encourage and promote the development of social pemgonal adjustment; arrange for the
provision of appropriate assistance, such as fiahraid, employment placement, medical
treatment, recreational opportunities or housifjp¥v the progress of the client; compile case
records and prepare reports as required; and comedsearch for use in understanding social
problems and for planning and carrying out socialfarve programmes.

1. L.05.Sociologists

Apply the theories and techniques of sociology @ows: study and advise on the
development, structure and behaviour of groups afndn beings and patterns and
interrelationship of culture and social organizatioollect and analyse data and advise on social
phenomena, such as family, community, associatigosjal institutions, minorities, social
classes and social change; study the sociologitfatte of industrialization, urbanization,
migration, population explosion, education, indiagtrelations, crime, politics, ecology, poverty,
mass communications, disability and disease; aralys@& and interpret data obtained and
correlate findings with those of other researchthis or related fields and provide advice
accordingly.

1. L.05.b.Demographers

Develop and apply the theories and techniques ofiodeaphy as follows: collect,
assemble, organize and analyse Statistics congermiopulation and socio-economic
characteristics of human communities, includinggize, growth and structure of the population
and its determinants - fertility, mortality and magon, representative occupations and
employment rates, income levels, educational levkésincidence of morbidity and the levels of
available health care, the incidence of contragegirevalence and the levels of available family
planning services, and similar factors; establestamine and interpret statistical relationships
among the population and development factors aladere research; identify significant trends
and undertake population projections for a futumeegdadvise on the appropriate application of

50



findings in the study, maintenance or improvemehtsocietal living conditions; develop
graphic, tabular, narrative and analytical predesria of the population and related data; and
design and undertake impact and evaluation studipspulation measures and/or programmes.

1. L.06. Public administration specialists

Apply knowledge of the theories, origins, developiménterrelationship, functions and
operations of institutions and Governments to eataludesign or revise such institutions; and
design and conduct studies and carry out researclugh areas as financial management and
control, management information systems, humanuress management and work force
development.

Plan, develop and assist in establishing socialrggcschemes and social security
policies by: conducting research and preparingistuand reports on quantitative and qualitative
aspects of social security and analysing the iotena between social security and the national
economy; undertaking the analysis and organizatiahverse social security elements.

1. L.06.a. Public health administration specialists

Apply knowledge of the theories, origins, developmménterrelationships, functions and
operations of public health administration to eaédy design and revise public health policies,
research programmes, plans, institutions and mamage identify information requirements for
formulating and monitoring policies; design and d@act research studies in the areas of financial
management and control, health management infasmatystems, organizational development,
human resources planning and development of tHéhhssctor and managerial effectiveness.

1. L.08. Entrepreneurship and small enterprise dedepment specialists

Evaluate, design or revise business practicesy aaut research, publish papers and
books and provide policy advice in such areas asnfiial management and control,
management information systems-, human resourceageament, workforce development,
extension services, training facilities, in bothbjici and private sectors; design, implement and
evaluate small enterprise development activitieslentake research and provide policy advice in
such areas as promoting an enabling environmemhinig, credit, marketing and technology;
implement and evaluate entrepreneurship promoticogrammes; undertake research and
provide policy advice on entrepreneurship develapme

1. L.09 Economists
This job family includes occupations concerned weinducting research and developing
and applying the principles and theories of ecomsrto the formulation of plans for the solution

of economic problems arising from the productioistribution and exchange of goods and
services.

51



1. L.09.a. Transport economists

Apply the theories and techniques of the economafcgansport as follows: study and
advise on the economics of transport operationgermses and facilities and relationships
among different modes of transport and betweenspant and the environment; analyse the
impact of technological, social, Commercial andutatpry developments on demand for
transport; and identify the benefits of transpartl anake recommendations on ways of using
various modes of transport to maximum advantage.

1. L.09.b. Agricultural economists

Apply the theories and techniques of agricultur®mics as follows: study economic
aspects of problems pertaining to the exploitabbresources used to produce and market food
and agricultural products; advise on more efficieperating methods and improved policies;
forecast production and consumption, basing cdiculs on the records of past production,
labour supply and general economic, population agritultural conditions; investigate foreign
and domestic commodity exchanges, consumptionrpattéansportation facilities and tax and
tariff policies to determine optimum markets anddarction strategies; examine credit structures
and institutions and recommend improvements innftirey; advise on policies to increase
management efficiency, improve income and promagodrable food and agriculture
legislation; and analyse and advise on agrariaitutisns and policies, especially land tenure, to
moderate their impact on poverty, employment acdnme distribution.

1. L.09.c. Development economists

Apply the theories and techniques of developmeaheics as follows: study, analyse
and advise Governments of developing countries robl@ms relating to the establishment of
industries, factors affecting productivity, the exffs of diversification on national economic
stability and development policies to stimulaterexmaic growth.

1. L.09.d. Econometricians

Compile, interpret, summarize and analyse numernizdhd and apply economic and
statistical theory and methods to provide usablerimation and conclusions on actual, short-,
medium- or long-term development; construct matheala models to represent economic
phenomena and employ other econometric techniqueetermine the influence of economic
phenomena on short-, medium- and long-term prajestiand adapt mathematical models on
the basis of actual trends and developments.

1. L.09.e. General economists

Apply the theories and techniques of economics @®ws: study and formulate
measures to aid in the solution of economic problanvestigate the organization of production
and marketing methods, trade trends, pricing pasicicredit structures, consumption,
employment, productivity, taxation, poverty, govwaental influences and other aspects of
existing or hypothetical economic situations; cdeypianalyse and interpret economic and
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statistical data; and forecast future demand fayxdgoand services, movements in prices and
interest rates, changes in labour market conditmstrends in other economic factors.

1. L.09.f. Industrial economists

Apply the theories and techniques of industrialnernics as follows: study and analyse
factors that influence the investment, productidistribution and use of goods or services to
advise on the best use of resources and desiralierqs of industrial development; examine
methods or patterns of financing production cosid techniques, manufacturing patterns and
marketing policies to discover possible improveraguketermine the costs of production and
advise on appropriate price levels; study the dmgdional structure of enterprises and industries
and their relationship to marketing and productiorethods; analyse market trends for
production and future consumption projections; siudly the effects of government regulations,
restrictions and promotional policies on industaelivities and development.

1. L.09.g. International trade economists

Apply the theories and techniques of internatioinatle economics as follows: study
movements of goods among nations in order to adwis&ade balances and on international
trade policies; determine the underlying econone@sons for such restrictions as tariffs and
cartels in order to advise on how to adjust or glate frictions in trade; study exchange controls
and the operation of foreign exchanges in ordefotmulate policies on investment and the
transfer of capital; and collect and analyse gstatisdata and other information on foreign trade.

1. L.09.h. Energy economists

Conduct studies in the course of performing reseéwcdetermine the short- and long-
range economic impact of trends in energy suppty @@mand; study and analyse factors that
influence the production, investment, distributioanservation and use of energy products (e.qg.,
heat or electricity) and sources (e.g., coal, waias, oil, nuclear reaction); conduct studies to
determine the economic impact of alternative plamsenergy production, distribution and use
and to determine the investment requirements oiowaralternatives; compile, analyse and
interpret data to reflect energy production disttibn and use, particularly in relation to the
evaluation of the impact of policies on investmentsechnologies.

1. L.09.i. Health economists

Apply the theories and techniques of health econsmas follows: study and analyse
methods of costing and financing health systenadl d&vels of care, considering varying socio-
economic conditions and national policies; formeltdite economic and financial components of
health care planning; and develop analytical metlagies and techniques for cost-effective
approaches.

1. L.09.). Natural resources economists

Apply the theories and techniques of economicshin fteld of natural resources (e.g.
marine, minerals and forest resources) includiregpblicy, planning, management, development

53



and conservation aspects and the evaluation af¢dbromic impact of alternative strategies and
management activities.
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1. M. Statisticians and mathematicians

This job family includes occupations concernedhwtite application of mathematical
principles, methods, procedures and the developrmeéniathematical techniques for the
investigation and solution of problems and situajothe development and application of
statistical theory in the selection, collection,asdification, adjustment, analysis and
interpretation of data, including in respect offirtial, and property risks to programmes.

1. M.01. Mathematicians and actuaries

Apply the theories and techniques of mathematiod actuarial science as follows:
conduct research to advance mathematical knowleagedevelop or improve mathematical
techniques; study and advise on practical apptinatf mathematical principles and techniques
for the solution of general problems in scientifésearch, engineering, management and other
areas; apply knowledge of mathematics, statistivd financial affairs to the design and
development of pension schemes and life, heatthialkand casualty insurance systems.

1. M.02. Statisticians

Apply mathematical theories, techniques and prbafsic to the science of statistics as
follows: develop new and improved methods for abtag, analysing and evaluating numerical
data and for the purpose of projections; develgmddrds on concepts, definitions and
classifications; conduct research and write metlamgcal reports and technical manuals with a
view to enhancing the use of appropriate methodsstéandardizing and harmonizing statistical
concepts, definitions and classifications; plan endduct surveys and other statistical inquiries,
including the determinations of concepts, methaus @assifications to be used, sample design
and the development of data gathering instrumesiigh as questionnaires; organize the
collection, storage and processing of data, evalaampleteness, reliability and relevance of
raw data and adjust and weight figures accordingjiect the computation of averages, ratios,
distributions and the application of other statetimethods and techniques and organize the
presentations of data into tabular or other grapnims amenable to analysis and interpretation;
write reports on the design, execution and resafltimquiries, including the interpretation and
evaluation of data and related matters; develop mathtain data for storage retrieval and
dissemination of data; advise on methodologicalstjoes and the practical applications of
statistical methods; advise governments and ndtista#istical offices on improving statistics,
statistical capabilities and the organization afistical services.

1. M.05. Operations research analysts

Plan and conduct analyses of management and apehtproblems and formulate
mathematical or simulation models of problems foluon by computer or other methods:
analyse and define problems in terms of managenméotmation requirements; study the
information and select a plan from among altermafproposals that affords the maximum
probability of effectiveness in relation to cosddamsk; prepare a model of the problem in the
form of one or several equations that relate constavariables, restrictions, alternatives,
conflicting objectives and their numerical parametelefine data requirements and gather and
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validate information, applying judgement and stetad tests; specify manipulative or
computational methods to be applied to the modetfopm formulation; prepare reports to
management, defining problems with an evaluatioth eommending a solution; and provide

advice to management on the application of opearati@search techniques to organizational
problems.
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1. N. Transportation specialists

This job family includes occupations concerned willeveloping, adapting and
implementing policies, procedures, plans, direstivenethods, practices and techniques to
provide economical, efficient and safe transpastatand to regulate transportation of freight,
personal property and passengers over land, raiervand air.

1. N.O1. Aviation specialists

Provide or advise and assist in the provision pfraffic management services to ensure
the safe and expeditious movement of aircraft dperan controlled airspace or at controlled
airports; pilot aircraft; inspect and regulate dvige and assist in the inspection and regulation
of aircraft, aircraft equipment, flight personneamagement and aviation facilities; carry out or
advise and assist in the planning, organizationeld@ment, operation and maintenance of
aviation services and the training of aviation sy personnel.

1. N.O1.a. Air traffic management specialists

Apply the theories and techniques of air trafficiagement as follows: provide or advise
and assist in the provision of air traffic conts®rvices to ensure the safe and expeditious
movement of aircraft operating in controlled airspaor at controlled airports, including the
control of aircraft and ground vehicles at conedllairports and of aircraft in controlled
airspace; and plan, organize, develop, operate eraluate air traffic control systems,
equipment, procedures, standards and practicesgplameing, organization, development and
conduct of technical training in air traffic contservices; develop materials as required to guide
the development of a global, integrated air traffianagement system, and provide assistance in
its planning and implementation.

1. N.O1l.b. Flight operations specialists

Apply the theories and techniques of flight openasi as follows: pilot aircraft; inspect
and regulate or advise and assist in the inspeatghregulation of aircraft, aircraft equipment,
flight personnel and aviation facilities, includinige navigation and operation of aircraft, the
inspection of civilian air operations, the develanand maintenance of operational air safety
and accident prevention standards, the developraedt enforcement of regulations, the
development and maintenance of licensing and miegliaadards, the licensing examination of
personnel, the development of accident investigghalicy and procedures and the development
and conduct of programmes for the ground and flighibing of pilots.

1. N.Ol.c. Aviation services and Safety specialst

Apply the theories and techniques of other aviaspacialties as follows: carry out or
advise and assist in the planning, organizationeld@ment, operation and maintenance of
aviation services and the training of aviation sy personnel in fire and rescue services, fire
prevention, search and rescue, personnel licengingyformation services, airport management,
aeronautical communications operation, meteorofoglaviation security.
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1. N.O2. Traffic and travel services specialists

Provide traffic and travel services at the lowesstccommensurate with the services
needed, safety and security requirements and thereenents of the operating programmes of
the organization; analyse and advise on transpamtatonsiderations affecting operating
programmes; analyse transportation characterigtesfs, rates and security requirements for
confidential material, safety requirements, faet for shipment and packing and loading
methods to provide efficient and effective transgton services; and analyse and negotiate
rates, routes, handling, timing and other condgiath carriers.

1. N.03. Maritime transportation specialists

Apply the theories and techniques of maritime tpamnsto study and advise on the
technical, operational and administrative aspedtsthe safety of navigation, including
navigational equipment, collision avoidance andoshrouting, the investigation of casualties
and contraventions of international operationalunegments, marine radio communications
equipment, maritime distress systems, emergencyrgeand survival craft locating equipment,
the maritime application of satellite communicaioand navigation systems; the training,
watch-keeping and operational procedures for maeigpersonnel and the manning of sea-going
ships; the planning, organization and developmémharitime search-and-rescue services and
procedures; the safe carriage of cargoes, includanggerous goods carried in containers and
vehicles and procedures for handling and storageoin areas; and the simplification and
standardization of shipping documents.
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1. O. Writers and Language Specialists

This job family includes occupations primarily cenned with researching and writing
material for publication, dramatic presentation bwoadcast, technical or policy documents,
reports and summaries; assigning, selecting, aegaping written materials for publication, or
broadcast; interpreting spoken and translatingt@ritvords from one language into another, and
interpreting spoken language into sign langug@ecupations which include writing but are
primarily involved with other disciplines are groegbaccording to primary involvement).

1. 0.02. Editors

Review and evaluate written material provided byntdbutors and make
recommendations regarding acceptability for issaascpublication in one or more languages;
commission or solicit material for publication; aslish and revise editorial policy and
guidelines; ensure that material is in conformityhwthe organization's established policy and
practices and with the appropriate mandate; comectifest and query possible errors in original
text; propose rearrangements, negotiate suggebttges with author; rewrite text for greater
consistency, clarity and adherence to space limitat ensure that phraseology, terminology and
syntax are correct and that style is appropriatesuee the accuracy of figures, dates and
statistics, through research, reference sources@mglltation; verify the accuracy of statements,
guotations and citations; verify conformity of othlanguage versions with original text,
advising other editors of changes needed in othesions; make recommendations with regard
to presentation, including graphic material; cohth® relevance and accuracy of authors' and
proof-readers’ corrections on proofs; verify thajpgright rules are observed and obtain the
necessary rights and permissions; write articlester texts, including abstracts and publicity
material for sales promotion purposes

1. O.03 _Interpreters

Interpret the spoken word from one language totharp providing simultaneous or
consecutive verbal translations of statementslariguages in which the discussion is conducted
at conferences, debates and other proceedings tadiéscussions, negotiations and similar
meetings, rendering the meaning equivalent to tiiahe original; and provide training and
guidance to other interpreters or test applicahkiis and aptitudes for interpretation work.

1. O.05.Terminologists

Study, promote and advise on the proper and stdizéar use of terms in two or more
languages: conduct terminological research in iblld of activity of the organization by
scanning specialized journals and other publicatemd sources, identifying changes, variations
and developments in professional, scientific, técdlrand cultural vocabulary and phraseology,
and extracting terms, definitions and explanatiggiating to new concepts and developments;
organize terminological data obtained into bilingaad multilingual glossaries, card indexes
and other formats suitable for users; advise tedod, interpreters, editors and others on
questions of terminology and assist them in solvprgblems of terminology; monitor
terminology developments with organizations andmmte the use of correct and uniform
terminology; identify subjects areas that, becaafggrojected programmes or anticipated needs
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of organizations, will require terminological resgaand data; prepare terminology bulletins and
other terminology publications and documentation.

1. O.06. Translators and revisers

Translate written or recorded material from twoneore languages into another, producing a
version that is, in meaning, style and effectivenegjuivalent to the original language version;
study the text and convert it into other languagesng the most appropriate vocabulary and
commonly accepted equivalents of professional,nsifie or technical terms and ensuring that
the original meaning is retained; acquire informatiabout the professional, scientific and
technical subject-matter covered, consulting sgistsa and reference works, technical
dictionaries and other appropriate sources as sagesand ensuring that terminology and
nuances are correctly rendered and that the tteslas structurally, grammatically and
idiomatically correct; verify the accuracy of citats; spot manifest or possible errors in the
original text and inform the editor and the auttubren appropriate; compare the translation of a
text with the original to verify the accuracy anohtpleteness of the translated version and the
suitability of the vocabulary and terminology usedgage in self-revision or in the revision or
editing of other texts; provide training and guidarto translators; test applicants' skills and
aptitudes for translation work; check the confoynat translations with other language versions.

1. O.07.Writers

Write speeches, reports or technical or other lagidor publication; apply specialized
knowledge in order to gather information necessarthe content of what is written, including
making arrangements for technical review of finghfts; gather and analyse information to
determine requirements (e.g., style, format ance tgp vocabulary) appropriate to the target
publications and audiences; and write in such aagap satisfy the requirements identified.
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1. P. Professional, managerial and technical specialister which no job family exists

This group includes fields of work and occupatiocgncerned with specialized
professional, managerial and technical functioas &éne not elsewhere classified.

1. Q. Postal services specialists

This job family includes occupations concerned vattalysing technical issues relating
to postal services and applying specialised prlasipnd techniques to improve postal services;
compiling, analysing, and publishing statisticsd arther information relevant to international
postal service, including amendments to variousileggpns governing the conditions of receipt,
tariff and exchange of international mail, the #ort of mail by surface and air and methods for
international accounts and for processing mailughocustoms; draft international policies and
agreements.

1. R. Environmental specialists

This job family includes occupations concerned vd#veloping, analysing, evaluating,
modifying and providing advice on environmentaluss and situations, and developing
programmes, policies and procedures to address.thes

1. R.O1. Environmental scientists

Perform analytical work characterized by the aggtlon of principles and techniques of
a variety of scientific disciplines (e.g., life snces, physical sciences and economics) to matters
concerning the protection or improvement of natueslources and the physical environment;
apply knowledge derived from a variety of scieatiflisciplines to evaluate project plans and
policies and to forecast their impact on the phgisenvironment and on natural resources;
identify and evaluate causes of environmental liszée.g., effluents from industrial plants) and
estimate the effects of hazards relative to vaembduch as the length of time the condition has
continued unabated, and the degree of relief texpected from the abatement alternatives; and
identify and evaluate the feasibility, costs anddiitgs of the abatement alternatives (e.g.,
lowered industry production, higher unemployment).

1. S. Relief specialists

This job family includes occupations concernechvassessing and managing emergency
and disaster situations including coordinating oeses to natural and man-made disasters,
coordinating communication, mobilizing resourcespvding assistance for victims and
executing operations to protect human and wilgddeulations and natural resources.

1. S.O1. Emergency relief specialists

Provide advisory services to assist Government®rmulating their preparedness and
contingency plans for rescue, relief and rehaliditawork; conduct and promote research on
measures to predict, prevent and control naturahstiers, including the collection and
dissemination of information on technological deyehents; provide advisory services for the

61



planning and institution of measures for disaster@ntion and mitigation; and maintain contact
with international organizations concerned withadigr relief, preparedness and prevention
activities.

1.U. Cultural development specialists

This job family includes occupations concerned hwplanning, developing and
implementing programmes to protect and preservesipaly and non-physical heritage, and
promoting and advising on the enrichment of cultitt@ntities and inter-cultural relations.
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1. GENERAL SUPPORT (revised in 2010)

This group includes occupations which carry outetuin accordance with established practices
and procedures in support of the management, oreahalysis and presentation of plans and
programmes. The occupations included in the sugpop may also involve the performance
of para-professional and technical work in a spesifibject area where practical application and
specific training or vocational education are reegl

2.1. General administration and office support

This job family includes occupations that providssiatance in such areas as finance,
human resources, facilities management, programnagyss, information coordination and
dissemination, and internal and external liaisamyvige programme information of a general
nature and coordinate the provision of establisbexvices. The group includes occupations
concerned with recording, compiling, reviewing apdocessing data; classifying, filing,
retrieving correspondence and other reference mablecoordinating meetings and inspections.

2.1.01. Executive, secretarial and office support

Undertake office management activities such asingiorretrieving and integrating
information for dissemination to staff and clientssponsible for a variety of administrative and
clerical duties necessary to run an organizatidicieftly; plan and schedule meeting and
appointments; organize and maintain paper andretact files; monitor deadlines; conduct
research and disseminate information through nystopriate means.

2.1.02. General administration related

Provide assistance in the administrative, finanaiadl personnel support services of a
programme, office, or organization. Work involvesrpiling and maintaining data; maintaining
financial or other records, keeping payroll recordstributing employee salary and travel
advance cheques; setting up spreadsheets, verifgiatistical reports for accuracy and
completeness, coordinating in office space; takingentory, processing requisitions for
equipment and supplies; maintaining office recordsjviding general information on and
monitoring the timely accurate documentation ofcaxs related to recruitment, appointments,
promotions, transfers, allowances and benefitsyetraauthorizations and performance
evaluations; and arranging facilities for meetiags notifying participants.

2.1.02. a. Administrative assistance

Perform administrative support functions includisgch tasks as the maintenance of
personnel and financial records; provide finan@atl administrative services to support the
planning and/or implementation of projects or atég within an office; maintain budgetary
control records; requisition office supplies andiipgnent; classify and code material relating to
a number of subject matter areas; make arrangeni@ntshipment and receipt of office and
project supplies and equipment.

63



2.1.02. b. Programme and management analysis sugpo

Support programme implementation by developingerasding and maintaining data for
use in the review, planning and analysis of prognas and organizational operations and by
participating in or conducting studies or otherwiseording such matters as workflow, work
distribution, form design and form utilization; amidesent such data in narrative or graphic
formats as required.

2.1.02. ¢. Building services support

Monitor, through the compilation of information etlvisual examination of the premises
and the preparation of work orders, the instaltgtioonstruction, maintenance, repair and
housekeeping of the building, the physical plamfiipment and the grounds of the facility;
arrange for and oversee changes in space and egpiipimcluding the drafting of engineering
construction drawings and of layouts for the desfnnterior space and of communications
equipment installations; prepare cost projectiond &istorical analyses to ensure the cost-
effectiveness of operations; implement measureshfoisafety and security of the premises and
staff, including conducting inspections, documentinnsafe conditions and accidents and
presenting appropriate training; and oversee tbgigon of food services in all eating facilities
and at official functions, including coordinationtlvfirms providing contract services.

2.1.03. Financial management-related

Provide support in analysing data for executionfin@ncial transactions; documenting,
classifying and recording transactions in ordeadoumulate and provide financial information;
collecting, safeguarding, investing and disbursingds to provide social security benefits;
calculating taxes and arranging payments; measgosts; analysing credit; keeping records on
financial aspects of commercial services; and kegepécords on financial aspects of inventory
control.

2.1.03. a._Accounting

Perform bookkeeping functions: document, classifig @aecord financial transactions;
post debits and credits, produce financial statéspeand prepare reports and summaries for
supervisors and managers; ensure the completemessaccuracy of data on accounts by
verifying source documents and calculations theressify data in accounts or other records
according to the organization's established pro@sgupost transactions in journals and on
computer files and update the files when needestyati and assemble data for use in analyses;
review invoices and statements to ensure thatntfioennation appearing on them is accurate and
complete, reconcile computer reports with operatiegorts, note discrepancies; and prepare
invoices.
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2.1.03. b. Budgeting-related

Assemble and maintain budgetary records, programmposals and quantitative data
and convert them for use in a set of financialnestes (budget or plan): prepare for entry or
enter numerical data on expenditures into apprtgreccounts; compare accounting and
budgeting records and report discrepancies; andndde programme, accounting and other
guantitative data into categories needed for aleghytrposes.

2.1.03. c. Treasury and investment management supio

Assist in the research and collection of data amecii economic and market conditions;
monitor investment transactions; compile and prede®rmation for the purchase and sale of
securities; assist in portfolio reviews; obtain cktomarket prices; construct and maintain
valuation models; document and record transactioeseded for collecting, safeguarding,
investing and disbursing funds; verify source doenta and calculations therein; classify and
enter data or prepare data for entry into compsterage; collect and present financial and
guantitative data; and count, receive and pay ouency.

2.1.04. Audit and programme evaluation support

Assist the organization's auditors in the examamatnd evaluation of financial and
information systems, management procedures andnaitecontrols; identify and select
documents and records; check figures, postingsdacdments, verify accuracy; assemble and
classify data into categories; correct or notersrro

2.1.05. Management of information and communicatiotechnology support

Provide technical and clerical support in the cdatjmn, maintenance and extraction of
information through the use of communication tedbgg equipment by applying established
procedures to such tasks as: deploying hardware safidvare to users and documenting
equipment and software usage; coordinating andfsdating and running programmes,
reviewing outputs for desired results; maintaingagnputer records; answering users' questions;
identifying and resolving errors caused by humanequipment failures; operating and
supporting particular multi-user applications anttware services; and training users.

2.1.05. a. Information systems support

Provide technical assistance, support and advices#ss; troubleshoot problems and
provide technical support for hardware, software systems; answer telephone calls or respond
to e-mail messages from users, analyse problemssing automated diagnostic programmes
and resolve recurring difficulties; install, modidnd repair computer hardware and software;
train users and coordinate the implementation of agplications.

2.1.05. b. Systems development support

Provide assistance in testing the use of the orgéion's computer system to ensure that
it performs as planned; prepare specifications floharts, and process diagrams; assist
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programmers to "debug", or eliminate errors from ¢lgstem; write and test simple, well-defined
programs; maintain and modify existing programs gmdcedures; prepare and update
documentation.

2.1.05. ¢c. Telecommunications-related

Perform technical and processing duties in thegtleand maintenance of websites and
web pages; test, and evaluate systems such asal@@ahetworks (LANS), wide area networks
(WANS), the Internet, Intranets, and other data momications systems, including globally
distributed networks, voice mail, and e-mail syseof the organization. Research-related
products and make hardware and software recommensdat

2.1.05. d_Documentation processing

Perform data entry and information processing wiykeying in text, entering data into
a computer, operating a variety of office machirees] performing other clerical duties; set up
and prepare reports, letters, mailing labels, aheérotext material, prepare standard forms on
computers; plan and key complicated statisticalegbcombine and rearrange materials from
different sources, or prepare master copies.

2.1.05. e. Archives-related

Perform duties related to the examination and mglitof permanent records and
documents of historical interest and the apprafdheir value to posterity or the organization;
take part in their categorization, systematic indg»xand preservation; and retrieve records and
documents from storage for permanent or temporiapodal.

2.1.05. f. Mailing and documents distribution

Receive and forward incoming and dispatch outgaomag) and parcels: collect mail from
post office; collect and deliver correspondencecudeents, files and packages from and to
locations within or outside the organization: callair pouches and parcels; sort incoming mail
and code for references; sort outgoing mail andglsy determine least costly and speediest
method of delivery; calculate postage and franlgoimg mail; prepare postal, air or surface
dispatch documentation; record and account forggaeséind other dispatch expenses; buy stamps
or metered postage; sell and account for stamps; esevelopes and wrap parcels; deal with
inadequately addressed mail and parcels; andtaitestigation of lost items; picking up and
delivering correspondence and packages sent watinihoutside the organization; and disposing
of records in accordance with established time éwmnd methods; keep simple records; and
obtain receipts for articles delivered.

2.1.06. Human resources management-related

Provide administrative, procedural and technicappsut for human resources
management functions (staff recruitment, placemedrdansfer, performance management,
promotion, training and development, job classif@m® compensation and benefits, staff
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relations). Maintain and update manual and/or aatethinformation and reference systems and
databases.

2.1.06. a. Benefits and personnel entitlements ampayroll support

Provide procedural and technical support for theniatstration of benefits and staff
entitlements and the application of staff regulagi@and rules; process personnel transactions
relating to salary, benefits and social securitijesges; verify accuracy of source materials;
obtain benefits estimates and final benefit caloots; brief staff or former staff on entitlements
and changes therein; prepare documentation reqtoredisbursement of benefits; obtain and
verify information that serves to determine eligithifor entittements and to establish and/or
update the application of contract provisions; forsaff on their entittements and on
administrative procedures and rules; compile attkre data and maintain appropriate records;
process payroll.

2.1.06. b. Recruitment placement and staffing suppb

Provide technical and administrative support aious stages of the prospection and
recruitment process: assemble and maintain lispgadpection sources; assist in the preparation
of vacancy announcement; initiate reproduction @isttibution of same, including by electronic
transmission; receive, categorize, respond to amek spplications; assist in establishment of
computerized rosters, as necessary; retrieve seplications; respond to questions about or
from applicants; provide support for the plannimgl @onduct of interviews and tests.

2.1.06. ¢c. Human resources planning, classificaticand compensation support

Compile and retrieve statistical and other datalzaxkground information which assists
in human resources planning or related to the etialn of jobs, or organizational planning and
design; maintain and update databases and ext@giravide information for different purposes
in support of human resources management; commpdetain and retrieve data used to identify
career paths and job opportunities; respond to rgemgieries from staff, process documents
relating to performance appraisal and managemequests for job classification, assist in the
preparation of job descriptions; assemble docuntientan support of appeal resolution; check,
issue and codify salary scales for specific categaor groups of staff; maintain files of salary
survey materials, salary scales and survey workiatgrials.

2.1.06. d. Staff development and performance managpent support

Provide support and specialized services in theasaref staff development and
performance management, including planning andmzgey of training workshops and learning
events, implementation of distance learning corscepd related online administrative support,
training-needs identification, as well as assistaimccourse delivery and evaluation of training
provided; apply standard statistical formulas ientifying distributions and trends; assist in
performance monitoring on an individual or groupsibaand in clarifying performance
objectives, including by tracking compliance witlyanizational procedures.
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2.2. Programme management support

This job family includes occupations that carry tachnical and procedural duties in
support of professional services and programmes

2.2.01. Programme assistance

Assemble and maintain data for use in the plapm@nd analysis of organizational
operations by participating in or conducting stsdid presenting data in narrative or graphic
formats, as required.

2.2.01. a. Technical cooperation support

Perform work in support of technical cooperatiorivattes, including such tasks as
assembling and maintaining reference materials macic countries or geographic areas;
coordinating, monitoring and documenting projectposgramme implementation and funding;
initiating recruitment actions and preparing forfos employment of experts, consultants and
volunteers; drafting correspondence and informafianaterial; organizing and coordinating
symposiums; and relatetdipport duties.

2.2.01. b. Economics related

Perform technical and procedural duties in suppbtthe development of economic plans
and the application of theories and principles tigtosuch tasks as extracting information from
relevant publications; preparing and maintainingject-matter bibliographies; compiling data
for inclusion in studies and reports; and coordintameetings on emerging issues.

2.2.01. c. Education related

Perform technical, processing and record-keepintiesitin support of education and
training programmes through such tasks as assegnbind reviewing material for possible
inclusion in curricula; evaluating training projectfor correlation between training and
performance; counselling students on prospectiveses of study; monitoring tuition costs;
interviewing candidates for scholarships; and yerg scholarship students' expenses borne by
the organization.

2.2.01. d._Leqgal related

Perform technical, processing and record-keepingeslin support of the preparation of
legal manuscripts and the dissemination of legaicadand duties relating to the application of
international conventions such as those providargtie registration of patents, trademarks and
industrial designs and models; maintain and update files, reference materials and related
indexes; research and summarize legal precederds rewiew publications for relevant
information and related support functions
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2.2.01. e. Life science-related

Perform administrative, technical, statistical atdcumentation tasks in support of
scientific research and applied medical, agro-la@ntechnical and related areas, and performing
such tasks as testing the validity of data throaghtrolled laboratory experiments; preparing
narrative and graphic documentation of findings padorming other related support tasks.

2.2.01. f. Physical sciences related

Perform technical and administrative tasks in suppd disciplines concerned with
research and practical application of physics, ¢k geography and other physical sciences
by carrying out standardized tests and experimepteparing test cultures, assembling,
organizing, documenting ,data and/or materialsistisg in standardized evaluation of data
generated through laboratory-based or other appb@@riments or analyses; updating of maps
and charts; maintaining and updating and operajiegialized equipment.

2.2.01. g._Environmental sciences related

Perform administrative or technical tasks in suppbenvironmental science and related
areas: monitor and report on implementation of mmmental regulations; assist in the
development of related training and public inforimatcampaign activities; work involves the
application of technical knowledge in standarditagbratory experiments, including collecting,
analysing or manipulating data or samples of matdwithin controlled parameters), under
defined conditions in technical experiments andudoenting the results.

2.2.01. h. Statistics, mathematics and research sumt

Perform technical, procedural and record-keepingieducontributory to the work of
statistical data collection and presentation andgupport of research into and application of
theories and techniques in the fields of statisiosl mathematics, including such tasks as
compiling, sorting, analysing and updating datappring questionnaires; researching subject-
matter information; retrieving, extracting, verifig, accumulating and transforming numeric
data, make calculations; prepare tables and otlaphg presentations of data either manually or
using established software programmes, carry audws checks for consistency; answer general
guestions.

2.2.01.i. Sales and marketing support

Perform processing, record-keeping and relatedstasktributory to the work of sales
and marketing specialists such as logistical taskated to marketing and sales promotion
campaigns and exhibitions; assist in the orgartimna#ind performance of sales promotion and
marketing activities, such as the preparation ofrketastudies, sales promotion material,
organization of participation in international fairetc., process orders and verify payments;
verify quantities and values of inventory transaasi; monitor the status of customer accounts;
assist in the preparation of costing schedules;ntai@ contact with purchasers; compile
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statistical data for analysis and projection oesalends; maintain databases of sales items and
mailing lists of purchasers.

2.2.01. j. Architecture and engineering related

Provide assistance in the fields of architecturé angineering by applying a practical
knowledge of the methods and techniques to projeetslving structures, facilities, systems,
processes, equipment or material, performing saskstas testing, measuring, collecting data,
installing, operating and maintaining equipmengparing specifications and inspecting.

2.2.02. Medical related

Perform administrative or paramedical functions insupport of
medical/clinical/pharmaceutical activities, dirgcttelated to treatment of patients, such as
interviews (including collection of illness - or pairment-related information), application of
first-help, routine treatment, nursing care, vaations, laboratory work, including work on
blood or other samples and related physical/chdndigi@ction methods; work in this area also
includes the provision of training and disseminatef health information related to work or
private life of staff, dependants and other clientd medical services.

2.2.03. Information, media and public relations-rehted

Perform duties in support of the acquisition, presgon, dissemination and disposition
of documents, including books, periodicals and kiegp and provide information to users;
perform public relations and promotional tasks dbatory to the dissemination of information
about the organization; and organize informatioetings and exhibitions, assist in the design of
publications and information documents and in tlganization of their distribution.

2.2.03. a. Audio-visual, graphic and printing/publshing support

Perform duties concerned with the creation of sohst to communications problems,
developing material for Internet web pages, intivac media, and multimedia projects,
preparing sketches or layouts; creating graphs dradts from data for use in publications;
checking proofs for errors and print clarity; prepg material for printing. Perform a variety of
tasks involved with transforming text and pictuir@® finished print-ready pages; perform duties
involving the control, procurement and provision minting services, including processing
requisitions, determining specifications for reproelg a wide variety of printed matter,
estimating costs for work done within the organ@atand by private firms and maintaining
production and cost control records, and ensurimg timely distribution and delivery of
published material.

2.2.03. b. Information dissemination and library sevices

Perform support activities related to the orgamiratind dissemination of information
about the organization through such media as newespaperiodicals, radio and television;
perform record-keeping and processing tasks rgjatrlibrary materials, including the loan of
books, periodicals, monographs, documents, cablest{of maps, blueprints, statistical tables,
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reproductions or similar graphics), microfilms, nofiches and recordings or to electronic-
assisted access to any of these: extract, asseamtilsummarize information; gather, prepare,
retrieve and dispatch papers used to effect thectseh, procurement, receipt, loan, exchange,
sale or donation of library materials; store, mate and de-accession materials; verify receipt,
catalogue and disseminate accessions or informabont them; search for material on behalf of
users and respond to questions on library resounmée and arrange for repairs of materials;
note and arrange for the assembly and binding oémads; operate electronic-assisted access to
contents of stored materials; and prepare infownatdr electronic storage or retrieval; utilize
software packages for library use to input datajatg and maintain information files and
manipulate data according to prescribed guidelines.

2.2.03. c. Media and public relations support

Perform procedural and technical public relationd promotional tasks contributory to
the dissemination of information about the orgatnirg assist in arranging and conducting
programs to keep up contact between organizatipresentatives and the public by organizing
information meetings and exhibitions, assistinghe design of publications and information
documents and in the organization of their distidyy draft press releases and contact people in
the media who might print or broadcast the orgdiuns material; make films, slides, or other
visual presentations; conduct research, prepareria@ maintain contacts, and respond to
inquiries; perform reception services by receivingd greeting visitors to the organization,
escorting visitors on tours within buildings anagnds; and providing general information and
answering questions.

2.2.03. d. Liaison and protocol support

Provide assistance in liaison activities among éthilNations system organizations,
intergovernmental organizations, non-governmentgjamizations and permanent missions
through such tasks as responding to requests formiation, compiling and maintaining data
and documents for reference purposes, draftingin®uand non-routine correspondence,
coordinating and expediting required services betwerganizations at different duty stations,
carrying out meeting arrangements and conductirsgareh for reports; maintain general
documentation; respond to requests from missiork specialized agencies for information
concerning protocol matters and maintain liaisothwine host country mission with respect to
certain problems concerning the diplomatic stalsist in solving questions of protocol
(precedence, equivalence; official terminology, )etc

2.2.04. Lanquage and documentation services

Perform record-keeping or technical duties in suppaf editing, promoting and
interpreting ideas and facts in written form or cemed with translating and interpreting written
and spoken words from one language to another. Workhis group also includes the
performance of duties to ensure the efficient aswigate collection, retention and disposition of
documents and correspondence through such tasdstasishing, categorizing and maintaining
files, using accepted organization methods; reagivsorting and routing incoming and outgoing
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mail sent between the organization's offices artdraal parties using the fastest and most cost-
effective means.

2.2.04. a. Writing and translation support

Perform technical and record-keeping duties in sudpmf the preparation and
presentation in verbal or written form of facts addas where the primary focus is the use of
language skills.

2.2.04. b. Editing-related and proofreading

Perform technical, procedural and record-keepisgsan support of the evaluation and
revision of written material intended for publicati review and correct text in order that
spelling, punctuation and syntax conform to auttestistyle of organization; verify references
and quotations; collect, assemble and layout nattar tables of contents and indexes; verify
the accuracy and adequacy of the layout and captibgraphic material in text; caption graphic
material; verify equivalency of text and graphicteral in different language versions; provide
instructions to reprographic services; record araft garts of text prepared by or with others;
type and lay out texts; and maintain records medgto production; read transcript or proof type
set-up to detect and mark for correction any gratiwalatypographical or compositional errors.

2.2.05.Conference and meetings services

Assist in the coordination and organization of nmegst; plan and follow up the use of
conference rooms on the basis of the programmemfecences and the specific needs of each
conference; plan the various services required dach conference; determine seating
arrangements in conference rooms and other roortiseisecretariat, prepare and adapt rooms
and put them back in order; assist in the practieganization of meetings; check the supply of
documents, respond to specific requests from detetgaand distribute documents to meeting
rooms; exchange information relevant to confereseevices with the substantive services
engaged in the conference; provide informationdleghates concerning the organization and the
activities of the conference; carry out measures eiosuring orderliness and security; and
maintain files of general information on confereh@nd complete various forms concerning
meetings.

2.2.06. Procurement, supply and logistics support

Perform procedural and record-keeping activitidateel to the procurement and safe
transport of personnel and material by air and wawially for relief assistance as part of
disaster response or crisis management activithesyding acquisition, distribution, internal
allocation, delivery, and final disposal of resasyc perform functions related to shipping
matters such as packing, containerization, modshgiment, routing etc.; analyse and verify
invoices for freight and freight tariffs; carry otaisks related to the safe warehousing and storage
of goods and supplies.
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2.2.06. a. Purchasing and contracting-related

Perform procedural and technical tasks relatetdeéaeaquisition, procurement and receipt
of equipment, supplies and services; perform thgkiied operations relating to the purchase of
everyday articles and cooperate in the more impbda more complex purchasing operations,
such as the classification of bids, the preparatiotomparative tables, following up on bids and
deliveries and requests for information; perfornemgpions relating to the various stages of an
order, including an evaluation of the demand, thadtithg of specifications, the preparation of
invitations to tender, comparison of bids, the pragion of the purchase order and the execution
of the order; and participate in the updating afudoentation concerning suppliers.

2.2.06. b. Inventory and supply

Perform duties involving the acquisition, catalogyi maintenance, distribution and
disposal of published material, machinery, equipmeols, supplies, materials and services,
including processing purchase orders, following aip late deliveries, examining delivered
merchandise for defects and compliance with ordeecifications, notifying suppliers of
shipment defects, maintaining adequate stock levetsiducting periodic inventories of
published material, furnishings, equipment and Bappand updating records, identifying
problems of accountability and maintenance as a&fte in losses or breakage, ensuring the
timely delivery of published material, equipmentpplies and services to the requesting
organization and coordinating the disposition ofalbte, defective and surplus equipment
according to established practices.

2.2.06. c._Storing and warehousing

This group includes occupations concerned with il@adyoods from and unloading
goods into storage; checking incoming shipmentsugiplies, materials and equipment against
bills of lading and similar receiving documentsaciing and retrieving goods; taking
inventories; recording goods received into and semtof storage; packing and unpacking; and
assembling and disassembling; operating mechaamabpment involved in the movement of
goods, including forklifts, freight elevators, ca@yor belts and movable loading platforms.

2.2.06. d. Transportation-related

This occupational group performs duties in suppdrthe movement of people and/or
property. The functions covered by this group ideluhe operation of automobiles and trucks,
as well as logistical, clerical and record-keepidgties in support of local, regional or
international transportation.

2.2.06. e._Shipping

Perform procedural and technical functions relatethe shipping of goods or receiving
of equipment, commodities or staff members' effeas in relation to making travel
arrangements. Work involves estimating costs, dngosemoval enterprise, establishing
conditions of the operation, providing instructiotts the carrier and insurance company,
following the progress of the operation and interag in the settlement of claims, assistance to
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staff members in connection with the import of the&ehicles, customs formalities and
registration; organization in conjunction with ¢ars and transport agents of operations relating
to the import and export of equipment being reaive dispatched; following the progress of
these operations and preparing necessary custoowmeats; and preliminary checking of
invoices and keeping records.

2.2.06. f. Travel and visa support

Organize itineraries for authorized travel in caomgtion with the official travel agency,
examine travel claims and, in general, give tram@drmation to the staff members concerned
and to their organizations; perform the series pérations necessary in order to obtain from
consulates and embassies visas required for dffiaael by staff members and their families,
by experts, consultants and fellowship-holdersdilang at the organization's expense, and by
delegates patrticipating in conferences; and perfgperations relating to the issue, renewal and
cancellation of travel documents (laissez-passgtificates and family certificates).

74



2.3. Maintenance and security services group

This job family includes occupations concernedhwfabricating, assembling and
repairing or reconditioning products or physicanik; the group also includes such tasks as
operating and maintaining equipment; providing fosdrvices; storing, distributing and
accounting for materials; and using manufacturechpmnents and assemblies to produce
products. The group also consists of occupatiomeemed with the provision of transport and
protective services.

2.3.01. Construction and building maintenance work

Clean and prepare sites for minor constructiorkvtorthe plant; remove paint and debris
from buildings; erect and disassemble scaffoldind ather temporary structures, load, unload,
identify, and distribute building materials to tappropriate location according to project plans
and specifications, tend machines; construct, enastall, and repair structures and fixtures
made from wood and other materials; apply plastesurfaces in the construction and repair of
interior walls and ceilings; construct, alter, ntain and repair structures and structural
components using brick, block, stone and similaremas

2.3.01. a. Machine maintenance and repair work

Maintain and repair machines and equipment, inotydelectronically controlled
machinery: cleaning and lubricating machinery, @ering basic diagnostic tests, checking
performance, and testing damaged machine partgjstad) and calibrating automated
equipment, disassembling, repairing and replacefgalive parts; determining when machines
should be sent for overhauling and maintainingnaemtory of parts.

2.3.02. Protective and security services

Carry out procedures to protect persons and prpfrern crime, fire and
accidents.

2.3.03. _Food services
This group includes occupations concerned withptieparing and serving of food and
beverages and with setting up, clearing and maimgidining areas, food utensils and

equipment.

2.P. Support work for which no job family exists

This group includes fields of work and occupationacerned with support work
production, service and transport work that areetegwhere classified.
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